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ABSTRACT 
Ecotourism has been termed as one of the alternative forms of sustainable tourism that 
is used as tool towards local community development and also helping in boosting 
environment conservation. Over the last two decades ecotourism has been taking 
much attention from World tourism businesses in both developed and developing 
countries. Ecotourism is currently one of the fastest growing sectors of the tourism 
industry in terms of social-cultural and economic impact as well as environmentally.  
Being taken and recommended by some of the world’s environmentalists and 
economists as a powerful socio-economic development force, particularly in 
developing countries with little other industry, ecotourism has been able to overcome 
notable environmental impacts and ensures conservation and, when correctly 
managed, promote community development and empowerment. 
In Tanzania, ecotourism is said to be started in the last two decades with much 
attention being paid to the natural resources which from the long history were 
disturbed through the practices of mass tourism and some other illegal businesses 
related to wildlife. In order to have a clear picture and understanding of the importance 
of ecotourism practices and development in a real ground; an assessment of 
ecotourism development and practices towards local community development and 
environment conservation with a case study of Arusha National Park (ANAPA) was 
undertaken. 
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The research questions were developed from the objectives of the study. The study 
therefore attempted to answer the following research questions; what local people say 
on their understanding of the term ecotourism?, what ecotourism resources, facilities 
and activities are available at ANAPA?, what were the socio-cultural and economic 
benefits gained by the local communities prior to the ecotourism development and 
practices at ANAPA?, what policies were developed to guide tourism sustainability at 
the park?, what are the environmental benefits of ecotourism practiced at the park?, 
what are challenges that are associated with ecotourism practices and development at 
the park? 
In order to acquire the qualitative data that could be used to answer the problems in 
question; several data collection methods and instruments such as interview guides, 
questionnaires, observation and secondary information review were employed to assist 
in getting both primary and secondary information.  
The data collected was both manually and electronically analyzed to give out the 
results, which were presented in form of form of tables, figures and analytical 
explanation.  
The results of the study reveal that ANAPA in some extent has been practicing some 
of the ecotourism aspects and principles as explained by other ecotourism and 
environmental scholars. Ecotourism resources, activities, facilities and the general 
practices at the site, supported this.  
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The socio-economic and environmental benefits to the local communities around and 
environment surroundings have been also seen as good practice of ecotourism though 
much of the way the park and the communities faced many challenges as stated in this 
report. In addition, several recommendations to both Park authorities and communities 
a pointed out to allow proper management, planning and utilization of resources for 
the future generations and communities’ development. Lastly, the researcher 
suggested to the scholars the area for the future studies relating to this study. 
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CHAPTER ONE 
1.0 INTRODUCTION 
This chapter introduces among other things the background of the study, problem of 
the study, objectives of the study, research questions, the significance of the research 
and the organization of the thesis. 
1.1.BACKGROUND TO THE STUDY 
1.1.1 Tourism in Tanzania 
Tanzania is among the blessed countries in the world with many famous natural 
resources, which provide a wide range of possible tourist activities. Until 2011 almost 
29% of Tanzanian land was dedicated to wildlife (flora and fauna) and wildlife 
tourism in a particular.  
The country’s historical background, which is traced far back away from before 
colonialism, during and after independence has brought significance tourist attractions 
to tourism industry and the nation as a whole by shaping its entire culture and 
traditions that are associated with more than 126 ethnic groups.  
Today, tourism plays a critical component of the Tanzanian economy and act as a 
shaped tool in jobs sources and creation in both rural and urban areas (Tourism Master 
Plan, 2002). Tourism industry in Tanzania has shown a very strong and prosperous 
development during the last decade (figure 1, 2) as the majority of sectors involved 
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accounted for successful socio-economic growth. The industry plays a significant role 
in socio-economic development as it acts as a major source of foreign exchange, and 
the industry is credited for being one that offers employment opportunities either 
directly or indirectly through its multiplier effect (Min. of Natural Resources and 
Tourism, 2012). 
The tourism sector of Tanzania generates hard currency foreign exchange and tax 
revenues for government, creates jobs, has an important impact on regional economic 
activity, it is also attractive for small and medium sized enterprises and consequently 
can foster an enterprise economy, has strong linkages to other sectors of the economy, 
can bring economic benefits to local communities; and has considerable potential for 
expansion and increased value added (Tourism Master Plan, 2002). Among the 
tourists, international tourists in Tanzania have been contributing to the greatest 
proportion to the aforementioned benefits. 
Tourism has been cordially growing and according to statistics compiled by the 
National Bureau of Statistics (NBS) and the Tourism Division, Tanzania in 2009 
earned US$ 1.159.82 million in foreign exchange from 714,367 International tourists 
compared to 2000 where the sector received US$ 739.06 million from 501,669 
international visitors as shown in table 1; and figure 1 & 2. Traditionally, tourism in 
Tanzania has been depending on the natural tourist attractions and the environment 
(National Tourism Policy, 1999). 
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Figure 1: Number of Visitors Arrivals from 2000 to 2009 
 
 
Figure 2: Number of Receipts received from 2000 to 2009 
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These attractions include among others, areas of great biodiversity e.g. the 
Ngorongoro Conservation Area, National Parks such as the Serengeti National Park 
and Game Reserves like Selous Game Reserves; and other sites of great natural beauty 
such as Mount Kilimanjaro, the vast beaches and marine resources. The areas of water 
bodies such as lakes, rivers and water falls have recently paid much attention to 
tourists in Tanzania. There is continued existence of these attractions and, therefore, 
the tourist industry needs to have a proper commitment of the tourist industry to see 
that the environment is conserved for the current and future generation use (National 
Tourism Policy, 1999). 
Over the past decade, the Tanzanian government has been promoting Community 
Based Tourism, which is said to ensure the benefit to the local people from the tourism 
industry and that policies that designed to protect animals and other natural resources 
also help to alleviate rural poverty (Tourism Master plan, 2002). The approach used 
here in has had a profound effect on the development of ecotourism in and around 
National Parks and has resulted in a number of successful partnerships between 
tourism companies and local communities. The approach effects further give local 
communities a strong incentive to support conservation efforts that sustain the wildlife 
that tourists come to see (Tourism Master plan, 2002). 
Globally, the tourism industry has shown noted growth; as between 2006 and 2010 the 
world experienced an increase in tourist traffic of almost 3 to 4 per cent. UNTWO 
World Tourism barometer (2007) predicts a long-term annual growth rate of 4.1% 
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through 2020. With just an average of approximately 0.1% of the current global 
tourism market (compared to the current World population of 6.7 Billion), there is 
considerable room to grow in Tanzania. We should therefore take such advantage by 
conserving our tourism resources for future tourism and future generations. 
 
Table 1: International Visitor Arrivals and Receipts in Tanzania, 2000-2009 
Year No. of visitors Arrivals Receipts (US$ million) 
2000 501,669 739.06 
2001 525,000 725 
2002 575,000 730 
2003 576,000 731 
2004 582,807 746.02 
2005 612,754 823.05 
2006 644,124 950 
2007 719,031 1,198.76 
2008 770,376 1,288.69 
2009 714,367 1,159.82 
Source: The 2009 Tourism Statistical Bulletin 
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Table 2: International Visitors Arrivals for Tanzania by Regions, 2009 
South 
Asia 
Africa Americas Europe Middle 
East 
East Asia & the 
Pacific 
3 % 48 % 10 % 33 % 2 % 4 % 
Source: The 2009 Tourism Statistical Bulletin 
 
1.1.2 Ecotourism Practices and Development in Tanzania 
Homewood & Rodgers (2004), in the book Maasailand Ecology: Pastoralist 
Development and Wildlife Conservation in Ngorongoro, Tanzania asserts, “There has 
been a growing trend to promote ecotourism as an alternative low impact form of 
tourism to natural areas thereby incorporating both conservation and development 
aspects while also gaining economic benefits”.  They further pointed out that “by 
distributing some of the benefits of tourism to local people, they will have incentive to 
protect those natural areas that draw tourists, be more likely to support the presence of 
protected areas in their midst that otherwise restrict their access to land and resources, 
and embrace behaviours and attitudes that support conservation” (Homewood and 
Rodgers, 2004). 
 
The growth of tourism activities, business and tourist arrivals in Tanzania National 
Parks have brought about many challenges and problems. The growth trend of tourist 
arrivals had cause mass tourism hence the park resources were seemed to have 
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exceeded their carrying capacity.  Moreover, in Tanzania the indigenous have the right 
to have legal access to wildlife use (as stated in the wildlife policy of Tanzania of 
1998) hence supports wildlife utilization. The indigenous have been taking advantage 
of this to over utilize and do illegal wildlife businesses. Escalating illegal wildlife off-
take and trade were some of the challenges faced most of the Tanzania National Parks. 
The wildlife resources were also facing some of the problems and challenges due to 
the fact that the country had limited human resources to carry out wildlife 
conservation activities and poor remuneration, which results in low staff morale 
performance and erosion of professional ethics (IEED, 2006). Failure of wildlife 
conservation as a form of land use to compete adequately with other forms of land use, 
especially to the rural communities was among the problems that facing most of the 
National Parks in the country (IEED, 2006). Lack of wildlife conservation awareness 
by planners and decision makers and loss of wildlife habitat to settlement, agriculture, 
grazing and logging due to human population increase were also among the problems 
which were and are still facing wildlife sector in Tanzania, and additionally inadequate 
wildlife use rights especially to the rural communities, and inadequate capacity to 
central problems arrivals and low budgetary allocation for conservation and 
development of the wildlife sector were also said to be among the problems facing 
wildlife sector in Tanzania (IEED, 2006). Having realized the consequences that 
caused by the said problems and challenges above, the Government and TANAPA in a 
particular sought necessary to involve local community and other tourism and 
environment stakeholders in order to diversify tourism activities in helping reducing 
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the pressure on the environment surround the park and being able to have increasing 
human resources for park operations and management hence adhering to ecological 
tourism (ecotourism) sustainability.  
1.2 STATEMENT OF THE PROBLEM 
Since the last two decades ecotourism has been taking much attention to the world 
tourism businesses in both developed and developing countries. It is currently one of 
the fastest growing sectors of tourism industry in terms of social-cultural, economics 
as well as environmentally. Being taken and recommended by some of the world’s 
environmentalists and economists as a powerful socio-economic development force, 
particularly in developing countries with little other industry, ecotourism has been able 
to overcome notable environmental impacts and ensures conservation and, when 
correctly managed, promote community development and empowerment. IIED 
Wildlife and Development (2003) asserts that ecotourism enterprise is always complex 
and complicated and involves many distinct parties, all of whom aspire to gain from 
the process. “All parties involved must collaborate to ensure that not only are the 
wildlife and habitat protected, but that the venture is beneficial to the local 
communities who traditionally manage the wild-land” (IIED Wildlife and 
Development, 2003) 
United Nations Development Programme (UNDP 2012) points out that if any 
development initiatives are to be regarded as sustainable then they ought to be focused 
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on people in practical ways. (Corporate Plan, 2008/9-2012/13). Such an understanding 
of sustainable development also applies to tourism. In fact the UNWTO (Corporate 
Plan, 2008/9-2012/13) also highlights that responsible tourism covers both 
environmental conservation and poverty alleviation. 
Reports and literature that promote ecotourism have however created considerable 
confusion between ecotourism as an ideal and its reality on the ground. Ecotourism is 
said to make good conservation sense since it encourages communities to preserve the 
wildlife that attracts the tourists in the first place. The focus of this research is 
therefore concentrating on ecotourism development and practices to see if they truly 
align with the ecotourism theories and principles that are mentioned and argued by 
different scholars and later to be seen as an effective tool for development in local 
communities and environment located near the National Parks, Arusha National Park 
(ANAPA) in a particular. 
1.3 RESEARCH OBJECTIVES 
The main objective of the research thesis is to make an assessment of ecotourism 
development and practices towards community development and environment 
conservation inside and around Arusha National Park (ANAPA). Being the major 
proposed tool towards sustainable development and development as a whole, one 
would like to know more about its impact on both local communities and the 
surrounding environment. The specific objectives of the study include attempting to: 
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(i) Understand local community awareness on sustainable tourism/ecotourism 
(ii) Identify ecotourism resources, facilities and activities, which are available at 
ANAPA. 
(iii) Analyse the socio-cultural and economic impacts of ecotourism to the local 
communities around the park 
(iv) Analyse environmental conservation development that geared by ecotourism 
developed and practiced at the park. 
(v) Describe the challenges that the park faces in its sustainability development 
1.4 RESEARCH QUESTIONS 
The specific research questions that must be answered include the following: 
i. What local people say on their understanding of the term ecotourism? 
ii. What ecotourism resources, facilities and activities are available at ANAPA? 
iii. What were the socio-cultural and economic benefits gained by the local 
communities prior to the ecotourism development and practices at ANAPA? 
iv. What sustainable policies have been developed to guide tourism sustainability 
at the park? 
v. What are the environmental benefits of ecotourism practiced at the park? 
vi. What are challenges that are associated with ecotourism practices and 
development at the park? 
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1.5 SIGNIFICANCE OF THE RESEARCH STUDY 
The main outcome of this research thesis is to make a publication on the research titled 
“Local Communities Development and Environmental Conservation: An assessment 
of Ecotourism practices and development at ANAPA.”   
Later the findings will help; 
i. To understand ecotourism practices and development that are to be practiced 
for the proper management of Protected areas and for communities 
development so as to adhere the fully concept of Sustainable Tourism 
ii. The findings will also come up with the solution that answers whether 
‘ecotourism a foe or development’ for both local communities and 
environment and whether to be continued or abandoned. 
iii. The findings will also help the Government and other tourism stakeholders on 
planning and managing the ecotourism sites, or managing potential 
ecotourism areas and activities for the positive results as the concept of 
ecotourism defines its roles and responsibilities to both local communities 
and environment. 
 
1.6 ORGANIZATION OF THE STUDY 
The study organized into six main chapters whereby each chapter deals with the 
specific aspects of the research. Chapter one is the introduction of the study in which 
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the problem of the study, objectives, research questions and significance of the study 
are stated. Chapter two is where the review of relevant literatures is explored. The 
contextual and theoretical frameworks were detailed discussed here under. Chapter 
three explains about the area of the study and research methodology. It further 
explains the research design and the methods used to gather data that included primary 
and secondary sources of data as well as the main instruments of data collection. The 
population and sample size are also explained. Chapter four deals with the analysis of 
data, interpretations and presentation of the findings.  Chapter five gives a summary of 
the findings. Chapter six provides the conclusions and recommendations of the study 
based on the overall research findings. Area of the future study/research is also 
suggested here under. 
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CHAPTER TWO 
LITERATURE REVIEW 
2.0 INTRODUCTION 
The literature review mainly focuses on the previous reviews on different publications, 
reports, researches done by different authors and other materials that are relating to 
this research study. 
2.1 CONTEXTUAL FRAMEWORK 
2.1.1 Nature and Concept of Ecotourism 
Ecotourism is a concept that evolved over the last 25 years as the conservation 
community; people living in and around protected areas, and the travel industry 
witnessed a boom in nature tourism and realized their mutual interests in directing its 
growth (Drumm and Moore, 2005). Leksakundilok (2006) has argued that the 
emergence of ecotourism in the 1990s was an effort to reduce the negative effects of 
mass tourism. Since its emergence, ecotourism has been adopted in many countries 
around the world and is being implemented by many departments and fields including 
in those in natural areas, rural development focusing on ecological resources, 
sustainable management, environmental education, and community participation 
(Leksakundilok (2006); Drumm and Moore, 2005). 
Though ecotourism is differentiated from simply tourism to natural areas, there is still 
a varied consensus about its definition (Cater and Lowman, 1994). In-fact this lack of 
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consensus about the use of the term ecotourism is noted to have impeded its adoption 
and implementation in some specific areas and regions (Reid, 1995; Lindberg, 1990). 
Ross and Wall (1999) point out that widespread environmental interest, particularly in 
the 80’s and 90’s resulted in a trend of environmental business opportunism associated 
with loose usage of the preﬁx “eco” to give a better competitive edge. Despite such 
adoption of the term, Kandari and Chandra (2004) highlight that there is also an ever 
increasing acknowledgement that natural resources are limited and as tourism demand 
increases strategies should also be developed to maintaining and protecting nature. In 
this light, the Ecotourism Society defines ecotourism as “purposeful travel to natural 
areas to understand the culture and the natural history of the environment; taking care 
not to alter the integrity of the ecosystem; producing economic opportunities that 
make the conservation of the natural resources beneﬁcial to the local people” (Lück, 
2008). 
 
The definition of eco-tourism by the World Conservation Unions (IUCN) Commission 
on National Parks and Protected Areas (CNPPA) says ecotourism is an 
environmentally responsible travel and visitation to relatively undisturbed natural 
areas, in order to enjoy and appreciate nature (and any accompanying cultural 
features both past and present) that promotes conservation, has low visitor impact, 
and provides for beneﬁcially active socio-economic involvement of local populations 
(Ceballos-Lascurain, 1996). This definition includes the point by Ross and Wall 
(1999) that ecotourism involves many actors; tourists, resident peoples, suppliers, and 
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managers and multiple functions. Ross and Wall (1999) further explain that 
ecotourism is a means of protecting natural areas through the generation of revenues, 
environmental education and the involvement of local people, thereby having both 
conservation and development aspects. While in definition, the distinction between 
eco-tourism and other forms of tourism can be cleary made, at the site-level the 
distinctions are often blurred as a result of a varying perspectives and criteria used to 
distinguish ecotourism (Sharpley, 2006). Some sources of variation include the 
motivations for initiating ecotourism, the motivations of users, the presence and scale 
of environmental, social and economic impacts, and the presence and quality of 
services offered, and attempts to overcome these differences are made from by 
employing value-laden ethical principles (Ross and Wall, 1999). Ecotourism is 
therefore seen as seen as achieving a three-fold promise; achieving conservation goals, 
improving the well being of local communities and generating new business, 
promising a rare win-win-win situation (Drum & Moore, 2005). It is also important to 
point out that the integration of conservationists, communities and tourism 
practitioners has not always been smooth and collaborative. Nevertheless the concept 
and practice of ecotourism brings these different actors together, and ecotourism has 
emerged as a platform to establish partnerships and to jointly guide the path of tourists 
seeking to experience and learn about natural areas and diverse cultures (Drumm and 
Moore, 2005) 
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2.1.2 Ecotourism as a Model for Sustainable Development 
According to the World Bank’s 2003 World Development Report (World Bank 2003), 
there are three pillars of sustainability namely: economic, environmental, and social. 
Ecotourism also encompasses these three pillars by generating economic returns on a 
continual basis while at the same time contributing and sharing these to the local 
communities and ensuring environmental responsibility. Ecotourism can therefore be 
practiced on a wide range of attractions ranging from beaches and other natural 
attraction to culturally and/or historically significant sites (e.g. monuments, churches, 
ruins). However the main attractions for ecotourism are typically found in nature (e.g. 
wildlife), or are the natural places themselves—often ones vulnerable to ecologically 
destructive human activity. Thus, because the income-generating resource bases of 
ecotourism ventures are also the principle attractions, the continued conservation and 
responsible management of these natural assets will ensure continued economic 
returns. “Sound” ecotourism also demonstrates sustainable development theory’s 
prioritization of social sustainability by improving the welfare of local people as an 
income-generating activity, and as a means of conserving and sustainably managing 
the surrounding natural resources on which the locals’ livelihoods are dependent 
(Honey, 1999). 
 
It is unfortunate however that in some cases as reported by Scheyvens (1999), 
ecotourism has been inappropriately implemented resulting and instead of 
empowering has alienated indigenous local communities. For example in South Africa 
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some ecotourism operators were discovered to have involved local communities 
exclusively for their public relations value while doing little and in even nothing to 
ensure that the communities and the surrounding environment benefitted from the 
ecotourism ventures (Scheyvens, 1999). Thus ecotourism if inappropriately 
implemented can result in social and economic decline of a local community, and in 
some cases limited sporadic benefits linked to seasonal or unpredictable variability 
ecotourism. Honey (1999) further points out that social decay rather than the 
enhancement of community cohesion, may result from uneven distribution of the 
wealth generated from the ecotourism initiative and the subsequent competition 
between community members for the acquisition of that wealth (Honey, 1999). 
Furthermore the allocation of large tracts of communal lands for ecotourism activities 
may limit or completely take away the time and space needed for the practice of 
traditional activities such as hunting and forest product extraction, thereby decreasing 
the community’s cultural integrity and possibly its overall wellbeing (nutritionally, 
economically, etc.) (Honey, 1999). If the social and economic well being of the local 
community is negatively impacted in such a manner, this may jeopardize the local 
community’s interest to sustainably maintain the environment as has been witnessed in 
the case of the Asiatic lion population (Honey, 1999) 
2.1.3 Conservationists and Ecotourism 
Drumm and Moore (2005) note that specific circumstances on all sides have motivated 
the interest in ecotourism including conservation managers who have been in the 
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midst of redefining conservation strategies. For practical reasons, they were learning 
to combine conservation activities with economic development as it became obvious 
that traditional conservation approaches of strict protectionism were no longer 
adequate and new ways of accomplishing goals were needed (Redford et. al., 1998). 
For years, conservationists established and managed protected areas through minimal 
collaboration with the people living in or near these areas. Circumstances in many 
countries, particularly in developing regions, have changed dramatically in recent 
years and have affected approaches to conservation (Drumm and Moore, 2005). 
2.1.4 Local Stakeholders and Ecotourism 
Drumm and Moore (2005) highlight that in recent decades, many developing countries 
experience significant population growths without a respective increase in economic 
growth, resulting in a tendency for these countries to exploit their natural resource 
base in an unsustainable fashion. This situation has lead to increased competition for 
limited natural resources. Outside protected areas, the natural resources that many 
people have depended upon for sustenance and many businesses have relied upon for 
profit making have disappeared leaving mainly the protected areas were important 
reserves of plant and animal diversity, water, clean air and other ecological services 
(Drumm and Moore, 2005). In Brazil for example, farmers and loggers have 
encroached and consumed significant amounts of protected area resources. It is in 
these situations that ecotourism is increasingly important, in order to conserve and 
increase economic considerations. Local people need financial incentives to use and 
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manage natural resources sustainably, but unfortunately existing economic and 
political conditions often limit their options and increase their reliance on natural areas 
(Drumm and Moore, 2005). 
Drumm and Moore (2005) note that in looking for alternative economic activities, 
conservationists have become more creative and are exploring many options including 
ecotourism. The rationale behind ecotourism is that local tourism businesses would 
not destroy natural resources but would instead support their protection, in other words 
ecotourism offers the solution to simultaneously make money and conserve resources. 
Ecotourism could be considered as a sustainable activity, one that does not diminish 
natural resources being used while at the same time generating income (Drumm and 
Moore, 2005). 
2.1.5 Ecotourism and its related terms 
2.1.5.1 Nature Tourism 
Drumm and Moore (2005) define nature tourism as simply tourism based on visitation 
to natural areas, therefore nature tourism is closely related to ecotourism but does not 
necessarily involve conservation or sustainability. Hence it is usually the case existing 
in most natural areas before strategies for conservation are implemented. However as 
aspects of ecotourism are integrated into a nature tourism program, its effect on the 
environment may change (Drumm and Moore, 2005). 
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2.1.5.2 Sustainable Nature Tourism 
There is a close relationship between sustainable nature tourism and ecotourism. 
However it should be noted that sustainable tourism does not meet all the criteria of 
true ecotourism. Drumm and Moore (2005) also cite the example of a cable car 
carrying visitors through the rainforest canopy generating benefits for conservation 
and educating visitors, yet creating a barrier between the visitor and the natural 
environment. Such case would be inappropriate to refer to as an ecotourism initiative. 
On the other hand, in altered and heavily visited areas, sustainable nature tourism may 
be an appropriate activity for example, large eco resort development would not be 
considered low impact if it required significant clearing of native vegetation but may 
contribute to conservation financially and provide conservation education (Drumm 
and Moore, 2005). 
It is important to point out that even though sustainable nature tourism and ecotourism 
have some similar aspects, they also have some very important differences. Drumm 
and Moore (2005) also highlight that a project must meet all of the necessary criteria 
listed above before it can accurately be defined as ecotourism, and projects that fall 
short on any of the criteria do not truly benefit conservation or the people involved 
over the long term. It is interesting to note that scientific or research tourism might 
qualify as ecotourism if the objectives are for providing information about the ecology 
of the area while meeting all the other criteria of ecotourism (Drumm and Moore, 
2005). 
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2.1.5.3 Cultural, Ethno or Cultural Heritage Tourism 
Cultural, ethno or cultural heritage tourism can be divided into two categories the first 
and conventional type being where tourists experience culture through museums and 
formalized presentations of music and dance in theatres, hotels or occasionally in 
communities themselves, and the second type which is more anthropological and 
contains a strong visitor motivation for learning from indigenous culture rather than 
simply viewing an isolated manifestation of it (Drumm and Moore, 2005). Recently 
there has been a developing interest in learning how indigenous local communities use 
natural resources for example how the Cofan of Ecuador has specialized in teaching 
visitors about their traditional uses of medicinal plants. Hence cultural tourism is can 
be related to ecotourism if the management involves the host communities and 
prevents eroding of the cultural resource (Drumm and Moore, 2005). 
2.1.5.4 Green/Sustainable Tourism 
Green/Sustainable tourism refers to travel operations that use natural resources 
judiciously (Drumm and Moore, 2005), and some examples include the airline 
industry becoming more energy efficient, the cruise line industry recycling its waste or 
large hotel chains adopting environmental regulations. Large hotels have discovered 
that by advising guests to reduce water consumption or recommending that they not 
expect their towels to be washed every day, the hotels not only gain a greener image 
(which is increasingly important to consumers), but they also reduce operating costs 
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(Drumm and Moore, 2005). Thus, green tourism is clearly is advantageous for the 
conventional tourism industry. 
It is important to note that developing a sustainable or green tourism industry in all its 
dimensions is as worthy a cause as working to maintain protected areas through 
tourism (Drumm and Moore, 2005). However, for the present purposes the focus will 
be on ecotourism development, and others will address in future publications and the 
greening of conventional tourism. It may be easiest to think of ecotourism (which 
works to protect natural areas through tourism) and sustainable tourism (which works 
to make the whole tourism industry more environmentally friendly) as two valuable, 
but distinct, missions. 
Drumm and Moore (2005) emphasize that working with ecotourism, a comprehensive 
view of conservation is implicit in the definition of ecotourism. It incorporates 
elements of community participation and economic development including the many 
activities and participants that fulfill this mission. Ecotourism can contribute to 
conservation by generating funds for protected areas, creating employment for 
surrounding communities, advancing environmental education for visitors, and 
providing justification for declaring areas as protected or increasing support for these 
areas (Drumm and Moore, 2005). 
While ecotourism may be easily explained theoretically, practical implementation is 
often complex. Specific areas may decision for ecotourism need to be made for each 
specific site in line with conservation objectives, and managers have to investigate 
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actual and potential tourism impacts, both positive and negative (Drumm and Moore, 
2005). It is often the case that trade-offs have to be made for example, tourism may 
result in trampled vegetation along trails but also allows for more protected area 
guards to be hired from the local community. 
Drumm and Moore (2005) point out that protected areas, private reserves and 
international biosphere reserves are already slated as conservation units and offer the 
best arenas for pursuing ecotourism. While in many cases especially in developing 
countires, the legal and management structures of these areas are weak, they facilitate 
their ability to capture the benefits and minimize the costs of ecotourism (Drumm and 
Moore, 2005). It should be noted however that ecotourism can also take place in areas 
with less formal conservation status as well, such as where ecotourism helps establish 
the protective status of areas currently not formally protected (Drumm and Moore, 
2005) 
2.1.6 Nature Conservation in Tanzania 
In the context of the environment in Tanzania, Environmental Conservation refers to 
the conservation of natural features, including geographical and geomorphological 
features, flora and fauna (United Nations Environment Programme (UNEP), 2012). 
The UNEP (2012) further notes that the rationale for conservation of the environment 
by the Tanzanian people derives from the importance of their products and services, 
and the conservation of these environmental resources naturally has a direct 
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relationship to natural disaster management. It is also important to note that by 
conserving the natural environment, local communities can also mitigate the negative 
impacts of climate extremes and natural disasters. Additionally natural resources may 
provide early warning signals for impending natural disasters. It is an established fact 
that as diversity increases so does the stability and resilience (UNEP, 2012). 
The UNEP (2012) also points out that in developing countries such as Tanzania, the 
limited socio-economic development opportunities put pressure on natural resources 
and thus on biological diversity. It is unfortunate that a there is a decline in the use of 
indigenous knowledge and this has in-turn contributed to the degradation of natural 
resources in Tanzania (UNEP, 2012), for example the eradication of the traditional 
silvopastoral system which resulted in significant vegetation loss and desertification in 
some parts of the country.  However in other parts of the country were indigenous 
conservation knowledge has been incorporated, some positive gains to natural 
resource conservation have been noted (UNEP, 2012). 
2.1.7 Local Community Development 
The Community Development Challenge report (2006) points out that community 
development includes a set of values and practices which play a special role in 
overcoming poverty and disadvantage, knitting society together at the grass roots and 
deepening democracy. Community development may be achieved through a number of 
different approaches. In the recent years there seems to be an emerging digital divide 
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which could sideline some local communities with limited access to modern 
information technology systems. Therefore community development also includes 
aspects of computer and online infrastructure and accessibility. 
2.1.8 The Local Community Action in Shaping Development 
Ashley (2006) notes that the need for local participation and the organization of local 
residents to meet the challenges facing their communities is of increasing importance 
and extension professionals and policy-makers are more frequently faced with the task 
of establishing programs in settings characterized by conflict among different groups 
of stakeholders with very different needs, values, and policy preferences. Hence 
conflicts can exist among different organisations or groups seeking to protect 
community quality and those that seek to exploit local resources as a means of 
achieving economic development (Ashley, 2006; Brennan, 2010). Equally common is 
the consistent transfer of responsibilities for services from government agencies to the 
private community sector. Such conditions have resulted in local residents taking on a 
greater role in providing services and planning for future needs. In response to the 
pressures and changes in our communities, activists, grassroots social change 
organizations, non-governmental organizations (NGOs), and coalitions of concerned 
community groups have emerged to shape and guide the development process. 
Similarly organized local residents have played instrumental roles in identifying new 
development options in localities that historically were presented with few such 
options. Community-based action in these and other settings is seen as essential to 
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community development and to the social and economic well being of the locale 
(Ashley, 2006). The emergence of community involves both interaction among 
residents and community action and this is seen as the foundation of the community 
development process because it encompasses deliberate and positive efforts designed 
to meet the general needs of all local residents. As Ashley (2006) notes, this process 
represents multiple and diverse interests in the locality, and consequently provides a 
more comprehensive approach to community development (Wilkinson, 1991). The 
main purpose of this local level action is to improve the well-being of local people, 
and to engage them in pursuing their interests while working towards a common goal 
(Ashley, 2006). In fact Ashley (2006) also points out that the existence of community 
action directs attention to the fact that local people acting together often have the 
power to transform and change their community. 
Brennan (2010) lists five stages of accomplishment that can be identified within this 
process. These are initiation, organization of sponsorship, goal setting, recruitment, 
and implementation. 
Initiation - focuses on promoting awareness of the issue related to the action. 
Initiation and spread of interest occurs when community members recognize and 
define an issue as being a problem or need, and begin to discuss it as a potential focus 
for group action Brennan (2010). 
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Organization of sponsorship - addresses the structures, organizations, and resources 
available within and outside of the community Brennan (2010). 
Goal setting and strategy development- this stage develops targets for action and 
identifies strategies for achieving community decided goals Brennan (2010). 
Recruitment and mobilization resources - including people, money, and materials. 
Community members possess a variety of experience, skills, funding, materials, 
networks, and other resources vital to achieving desired community goals. Organizing 
and maximizing these resources significantly impacts the success of community action 
efforts Brennan (2010). 
The final stage involves the application of these resources in the implementation of 
plans to achieve the desired goals. At this stage, specific actions are taken, assessed, 
adjusted, and implemented again Brennan (2010). 
Organizing local residents in order to direct them towards local development is 
paramount for efficient and successful programs. As Ashley (2006) spells out, the 
input and guidance from local residents allows development to build on the unique 
conditions and character of the community and allow local decision making to remain 
in the locale. All of these create an environment where active local residents directly 
shape the community and its well-being (Brennan, 2010) 
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2.2 THEORETICAL FRAMEWORK 
2.2.1 Theory and Practice of Ecotourism 
According to Chiutsi et. al. (2011), ecotourism theory suggest that economic 
development and natural resources conservation are compatible goals encompassing 
the following terms: conservation, education, ethics, sustainability, impacts and local 
benefits as the main variables. This point was also supported by Weaver (2008) who 
emphasized that ecotourism fosters learning experiences and appreciation of the 
natural environment, or some components thereof, within its associated cultural 
context Chiutsi et. al. (2011). 
 
Weaver (2008) also notes the significance of an operation’s financial sustainability 
vis-à-vis its contribution to environmental sustainability. A aspect of eco-tourism 
which is not often highlighted is that in addition to the aforementioned benefits, 
ecotourism also gives local communities the opportunity to enjoy their natural 
attractions. Hence as Chiutsi et. al. (2011) note, ecotourism is largely associated with 
small-scale community controlled and long term social well being (Reichel and Uriely, 
2008; Chiutsi et. al. (2011).  
 
The following four platforms were outlineb by Jafari (1990) in order to explain the 
field of tourism: 
Advocacy platform - was widely regarded as an ideal activity that resulted in many 
positive consequences for destinations and a few negative consequences. The potential 
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benefits envisaged in the advocacy platform include direct revenues and employment, 
indirect revenues and employment through the multiplier effect, stimulation of 
development in peripheral areas, promotion of cross cultural understanding and 
incentives to preserve a destination’s culture and history (Chiutsi et. al., 2011). 
 
Precautionary platform - is premised on Butler’s 1980 life cycle model. The critical 
underlying assumption of Butler’s model is that tourism carries the seeds of its own 
destruction unless carefully planned and managed (Weaver, 2008). The concepts in 
this model which tend to influence a broader understanding of ecotourism is that the 
tourism industry is largely environment dependent and resource based, rendering it 
capable of ecosystems and having significant impacts on the tourist destinations 
(Chiutsi et. al., 2011). 
 
A daptancy platform – is regarded it as a form of alternative tourism (Weaver, 2008). 
Under the adaptancy, platform ecotourism is contrasted with a mass tourism model 
perceived to be inherently unsustainable (Chiutsi et. al., 2011). 
 
Chiutsi et. al., (2011) point out that an integral part of ecotourism that fosters and 
embraces the sustainable development paradigm is interpretation and community 
involvement (Chiutsi et. al., 2011), whereby interpretation is seen as educational 
activity aimed at revealing meanings and relationships to people about the places they 
visit and the things they see and do there (Chiutsi et. al., 2011). They also point out 
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that meaningful interpretation of the ecotourism resource base to the visitors can be 
authentically attained through the involvement of local residents who can explain their 
intimate knowledge and sense of place of the local environment (Weaver, 2008). In-
fact this also has an impact on the viability of the attraction as an authentic ecotourism 
experience. The case study of Canada shows that the Quebec Declaration on 
Ecotourism cited in Weaver (2008), spells out that ecotourism is tourism that includes 
local and indigenous communities in its planning, development and operation and 
contributes to their well-being. 
 
A challenge noted by (Weaver, 2008) with regards to community involvement is 
defining the individuals who comprise the community, those that have privileged 
access to participation, funding and the dissemination of any benefits that are 
generated. Weaver (2008) argues that in almost every situation identifying and 
defining the community can be extremely complicated and contentious thereby 
increasing the likelihood of conflict and ultimate failure of the ecotourism project. In 
the famous case of the Zimbabwe CAMPFIRE project, it was shown that some 
communities who suffered losses related to crop destruction by wildlife did not 
receive adequate compensation for their losses  (Weaver, 2008). An alternative 
viewpoint offered by Fennel (2001) is to have a more inclusive and socially neutral 
term ‘local residents’. 
 
 
	  	  
Local Community Development and Environment Conservation at ANAPA 
	  
	   	  
31	  
2.2.2 Theories of Tourism and Economic Development 
It has now become a common phrase to say, “Think global but act local”, this phrase 
however captures the significant interaction that exists between various actors to 
generate the cultural, environmental and economic interactions in ecotourism. There 
are few examples of literature that highlight theories of the economic development in 
relation to tourism, this is due to the lack of theoretical analysis in tourism resulting 
from underestimation of the tourism contribution in certain perspective. Some theories 
were developed during 1970s and 1980s such as dependency, life cycle and 
community approach and the last ones being regulation theory and new tourism 
(Milne and Ateljevic, 2001).  
 
2.2.3 Dependency and Life-Cycle Theory 
Dependency theory is regarded as having come from Neo-Marxism and on the other 
hand Life-cycle model is regarded as having come out of Modernization theory 
(Butler, 1980). Dependency and life-cycle theory are both based on the shared 
principle in this industry whereby organizations cut costs’ through creation of 
economies of scale, destination increased visitor numbers and tourists fulfilling their 
desire to travel cheaply and efficiently. However as visitor numbers increase and the 
global tourism rises this results in a change of the local industry structure that becomes 
characterized by few elite ownership or foreigners (Milne and Ateljevic, 2001). He 
argued that the high costs associated with the rise of mass tourism leaves the 
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communities that depend on it with little or no prospects for local control, and with 
only limited power to attain their local development. In this case therefore, local 
people end up with little or no benefit from mass tourism. 
 
2.2.4 Community Approach Theory 
This theory emerged in 1989, which emphasized the importance of communities 
taking an active role in determining tourism outcome (Milne and Ateljevic, 2001). 
Milne and Ateljevic (2001) also assert that this theory takes the community into 
consideration and gives them the chance to participate in tourism development 
planning. Therefore local people have the chance to air their views when necessary 
and they are capable of controlling the outcome of the tourism industry to some extent. 
However the involvement of the community in the tourism development process has 
left behind the local elite and it is forgotten that aspect like race and gender relations 
will have an impact on power structure within communities as these communities are 
rooted in broader political, socioeconomic and environmental structures (Milne and 
Ateljevic, 2001). 
 
Urry (1990) and Belsky (1999) argued that the desire of each individual within the 
community varies considerably and it cannot be assumed that local attachment come 
first so that people’s curiosity can be represented territorially. Essentially, the 
community approach tends to overlook the local implications of the evolving nature of 
capitalist accumulation at broader scales (Milne and Ateljevic, 2001). 
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CHAPTER THREE 
STUDY AREA AND RESEARCH METHODOLOGY 
3.0 INTRODUCTION 
This chapter presents the area of the study and research methodology. It also explains 
the research design and provides sample frame and sampling techniques. It also 
describes the tools for data collection methods and later winds up by giving out the 
data analysis of the study. 
3.1 STUDY AREA 
In this research Arusha was selected as the main region for the study and Arusha 
National Park (ANAPA) as a case study.  
The reason for the selection of the region is due to its popularity as the main tourist 
business region in the country, which is located at the well-known circuit (Northern 
circuit).  
The region is also a headquarters for the Tanzania Cultural Tourism Programme 
(CTP), that aims at engaging local communities around the park in income generating 
tourism activities that will help in poverty alleviation and diversifying tourism 
products in Tanzania and ANAPA was chosen for being one of the Parks (others 
Tarangire and Manyara) that are said to practice sustainable tourism/ecotourism in 
Tanzania. 
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Map 1. Showing Arusha Region 
 
3.1.1 History Behind ANAPA 
Arusha National Park (ANAPA) covers an area of 328.4 Kilometres. The park lies 
between longitudes 36° 45 and 36° 56 East and latitudes 03012 and 03018 South 
(Map. 1) The park has its own history that goes back to 1876 during which a famous 
Hungarian person named Count Teleki visited the Momella area at ANAPA.  
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During the visit he managed to see many hippos and rhinos but later the rhinos were 
disappeared and became scarce to the to the park. In 1907 the Trappe family said to 
have been moved to Momella to farm, using large areas of the current and present park 
as a cattle ranch. The first woman to become a professional hunter in East Africa, Mrs 
Trappe voluntarily set aside a large part of the Momella estate for a game sanctuary 
and when the park was gazetted in 1960 the farm was incorporated into it. 
In 1960 the then Ngurdoto Crater National Park was established and in 1967 Mount 
Meru area also became part of the park. Later the name of the park was changed to 
Arusha National Park. The name of the park “Arusha” was derived from the waarusha 
people who traditionally used to live in the park. 
ANAPA is the home of Mount Meru, which is the 2nd highest mountain in Tanzania 
and 5th in Africa that dominates the parks horizon and offers unparalleled views of its 
famous neighbour, while also forming a rewarding hiking destination in its own right. 
The majority of local groups i.e. cultural groups and other local and cultural 
enterprises surround the park. The researcher therefore decided to take this park and 
focus on the local community development and environment conservation as case 
studies in ecotourism. 
3.1.2 ANAPA Climate 
Arusha National Park’ climate varies with the altitude variations that make the area to 
have a regime of two notable rainy seasons: the short rains of November and 
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December, and the long rains of mid March to late May. A cloud that supports a green 
cover through out the year always covers the area.  There is a high correlation between 
altitude and rainfall, and as a result the higher altitude areas, which are also quite 
extensive, tend to have high annual precipitation receipts.  
The two important mountains, Mnt. Meru and Mnt. Kilimanjaro have the highest 
precipitation receipts. Beesley (1972) describes that the higher south-western slopes 
receive up to 2000 mm of rainfall per year, the northern slopes 500-600 mm/year and 
the entire Meru-Kilimajaro area is enclosed in the 500-750 mm isohyets. Rainfall on 
the Lake District is approximately 1000 mm per annum and to the north and to the 
south of the mountains there are vast areas of semi-arid grassland and savannah 
receiving only 250-500 mm per annum. It should be noted that the Great African Rift 
Valley, which is nearby the study area, also influences the rainfall: “the areas closer to 
it receive more regular and intense rains” (Beesley, 1972).   
“The hottest season is in January and February with temperatures rarely exceeding 
27°C, while the cold season is from June to August with temperatures at midday do 
not drop much below 15°C. On the highest parts of Mount Meru temperatures are 
lower and frost occurs at night during the cold season” (Beesley, 1972). 
3.1.3 Vegetation at ANAPA 
Geographically, ANAPA lies on the eastern edge of the East African Rift Valley 
(formed about 20 million years ago) which is part of a fault that has 8,000 Km long, 
	  	  
Local Community Development and Environment Conservation at ANAPA 
	  
	   	  
37	  
from Turkey to the mouths of Zambesi River, in Mozambique. The present 
physiological structure is said to be as the result of the tectonic actions/movements 
that changed the Rift Valley level and consequently shaped the entire region.  
Vesey-Fitzgerald (1972) describes the eastern area of Mount Meru, before being 
established as National Park, to have been under forest exploitation and subsistence 
cultivation for many years, which was then resulted in a degraded ecosystem 
characterized by fragmentation or complete destruction of the forest canopy, followed 
by a massive invasion of secondary shrubs. He further argued that “regeneration of 
trees has been poor throughout the area, and wild fires have been uncontrolled for 
many years, causing the establishment of several types of derived vegetation” (Vesey-
Fitzgerald, 1972).  
Vesey (1972) further argued that before the establishment of the Park, two species of 
trees were exploited in the eastern area: Olea welwitschii, namely loliondo, and 
Diospyros abyssinica, namely msambu. After saw-millers had worked out the forest, 
fire-wood merchants were allowed in to cut down over mature brown olive, Olea 
africana. He also asserts that much of the forest remnant was abandoned to squatter 
agriculturalists. “Where the break in the canopy was not too extensive, the forest 
structure was restored, but where disturbance was excessive, a permanent open canopy 
and a dense under-storey growth were formed”. The shrub Vernonia subuligera and 
the liane Clerodendron johnstonii are the characteristic secondary species occurring in 
forest clearings: regeneration of canopy trees do not occur where these shrubs are 
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established. The original vegetation around the Momella lakes was a dry deciduous 
thicket woodland formation, and over the rest of the area, including Ngongongare and 
Maji-ya-Chai, dry evergreen forest. There is evidence that the deciduous woodland 
was destroyed during the period of Maasai occupation of the area before the end of the 
XIX century. The evergreen forest has been progressively destroyed or degraded 
during the first six decades of the XX century (1900-1960). The Momella, 
Ngongogare and Maji-ya-Chai sections of the Park were formerly farmed. Cultivation 
was restricted to few areas of workable soil, the rest of the land being used for rough 
grazing. Wildfires were prevalent and even encouraged because they reduced the 
"bush" and favoured the grass. As a result, much of the vegetation has been set back to 
an early stage with massive invasion of secondary shrubs and tussock grasses. These 
marginal farms are the ones abandoned and acquired by the Park. Indigenous browsing 
and grazing animals increased in these areas of secondary vegetation, and their 
presence has contributed, and is still, to changes in the vegetation (Vesey-Fitzgerald, 
1972). 
3.2 THE RESEARCH DESIGN 
The study was designed to cover two areas i.e. the local communities and their 
development and environment and its conservation. The study further tries to bring 
understanding of the complex issues in ecotourism context that are difficult to be 
understood on the ground. The nature of the research is basically descriptive fieldwork 
that uses qualitative methods to deal with complexity that arises in the ecotourism 
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context to analyze the study area and its resources and activities. The research defines 
and describes the concept and practices of ecotourism towards the development of 
local communities and environment conservation in Tanzania National Parks. The 
qualitative method was supported by secondary information, and included 
questionnaires, structured interviews, and observations.  
3.2.1. Sample Population/frame 
Arusha has a vast area, which is associated with scattered settlements with a 
population of about 1,288,088 people as per 2002.  ANAPA and its vicinity have low 
population due to the fact that they are located just out of the main city of Arusha. 80 
respondents were targeted to represent the entire population of sites selected for case 
studies. 
3.2.2 Sampling technique 
The process of stratified simple random sampling selected respondents for this study.  
The stratification was applied across the following different respondent groups: staff 
of the parks, local people and tour operators. However, in order to get specific 
information from those respondents in higher offices such as officials from TANAPA, 
ANAPA and TTB, purposive sampling method implemented.  
The simple random method was further used to help avoiding bias and to ensure that 
all groups of people get an equal chance to act in response.  
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3.2.3 Sample Size 
Wellington (2000) defines a sample as a small part of anything, which is intended to 
stand for, or represent the whole. The study consisted a sample of 80 respondents, 
which was taken to represent the entire ANAPA and its vicinity population 
Map 2: Location and Vicinity of Arusha National Park 
 
Sources: http://www.tanzania-safaris.com/tanzania-parks-and-reserves-wildlife-wild-
animals-ngorongoro-serengeti-ruaha-manyara-tarangire 
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Table: 3 Composition of sample; 
Respondents Frequency 
Officials TANAPA, ANAPA and TTB 5 
Staff of the park 10 
Local people 65 
Total 80 
Source: Researcher’s conceptualization 
3.3 DATA COLLECTION METHOD 
The research employed both primary and secondary data collection methods. Primary 
data involved the distribution of questionnaires, interviews and observation while 
secondary data was collected through the documentary review. 
3.3.1 Primary Data collection 
3.3.1.1 Interview Guide 
Interview guide (see appendix iii) is a guide that serves as a checklist during the 
interview; it ensures that basically the same information to be obtained from a number 
of people selected to be interviewed.  This is of beneficial because the researcher was 
able to interact with the top officials and other staff workers thus, acquiring relevant 
information. The method is considered simply because it yields reliable results. It 
introduces a face-to-face encounter with the respondents hence knowing their attitude 
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and opinions about what was going to be interviewed. It is through this method that 
the researcher employed to have collected first hand information from the officials of 
TANAPA, ANAPA, TTB and some other local groups such as OSATWA 
Conservation Based Conservation Organization  
3.3.1.2 Questionnaires 
The questionnaires (appendices i & ii) comprised of series of written questions that the 
selected respondents were asked to answer.  The questions were in form of self-
administered questionnaire with both open and closed ended questions. The open-
ended questions was intended to enable the respondents to give as much information 
as possible whereas the closed ended predetermined responses and all this made it 
easier for the researcher to collect the desired data. The researcher used questionnaires 
to collect desired information from the park staff, local groups and individuals. In 
order for the study to be clear and easily understood by the respondents questions were 
initially written in English and later translated into Kiswahili language. However, to 
increase validity of the responses, an English version was used for those individuals 
who were more conversant with English than Swahili 
3.3.1.3 Observation 
In research observation is defined as a systematic process of recording the behavioral 
patterns of people, objects, and occurrences without questioning or communicating 
with them. Apart from its disadvantage of being unable to observe attitudes, intention 
	  	  
Local Community Development and Environment Conservation at ANAPA 
	  
	   	  
43	  
and behavior of the variables, observation has been taken as a strong tool in avoiding 
interviewers biasness during research and of being consistence in measuring 
observable and repeated behaviors. The researcher therefore employed this method 
with the purpose of understanding the real situation of the case studies sites with 
concept in mind that he could able to observe what is currently happening at ANAPA 
and its vicinity. The researcher spent much time working around the park and near by 
villages and cultural groups to get a clear picture of the site and assess the trend and 
development of activities and facilities with regard to ecotourism practices and 
development. This information helped to supplement the collected data by other 
means with that of secondary information. 
3.3.2 Secondary Data 
3.3.2.1 Secondary or Documentary data 
Secondary data can be defined as data that has been already collected and put in place 
by other researchers and is readily available from other sources. According to M.M. 
Blair, "Secondary data are those already in existence for some other purpose than the 
answering of the question in hand." Such data are cheaper and more quickly 
obtainable than the primary data and also may be available when primary data cannot 
be obtained by other means. Apart from its disadvantages, secondary data is said to be 
economically viable as it saves efforts and expenses. In addition secondary data is 
time saving and help to make primary data collection more specific since with the 
help of secondary data, it is able to make out what are the gaps and deficiencies and 
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what additional information needs to be collected. Moreover, the secondary data helps 
to improve the understanding of the problem and much on the same way it provides a 
basis for comparison for the data that is collected by the researcher. 
The researcher therefore involved and employed this method to collect some related 
information about the park history, activities, facilities and management and general 
operations from the secondary sources such as library, books, handbooks, brochures, 
internet and reports and other organizational records. 
3.4 DATA PROCESSES AND ANALYSIS 
Data processes is a cycle like steps in which data is first acquired from the primary 
sources or more specific from the first hand sources and then entered, validated before 
being processed and stored there after and left to the public for utilization when is put 
inform of reports or books. The output of data process must have meaningful to be 
reliable and applicable. In some other context the word data connotes information in a 
standardized and simplified format. It may consists letters, numbers, images and other 
related materials. 
The collected data in the field research done was both manually and electronically 
processed, analyzed and grouped into qualitative and quantitative data. The data was 
applied to assess the development and practice of ecotourism in communities around 
the park and to its environment surrounding.  
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The researcher grouped different categories of responses into summaries, differences 
and similarities. The data was then coded and simplified into graphs, tables and charts. 
3.4.1 Editing and data cleaning 
3.4.1.1 Editing 
Business dictionary defines the term editing as “an arranging, revising, and preparing 
a written, audio, or video material for final production, usually by a party (called an 
editor) other than the creator of the material”. Editing has several objectives among 
others are detecting and removal of factual, grammatical, and typographical errors, 
clarification of obscure passages, elimination of parts not suitable for the targeted 
audience, and proper sequencing to achieve a smooth, unbroken flow of narrative. 
In research, editing plays a big role as it facilitates the good organization and it always 
makes sense of the information to be used by different readers. The Researcher did 
editing at the end of each working day during the fieldwork. A process was carried out 
to ensure that the information given by respondents is accurate and consistent. Every 
questionnaire and the structured interview emerging from the field were carefully and 
properly scrutinize. It consisted of cross checking wrong entries and standardizing 
problems and solutions while checking on omissions and inconsistencies. 
3.4.1.2 Data cleaning 
Data cleaning, also called data scrubbing, was dealt with by detecting and removing 
errors and inconsistencies from data in order to improve data quality. The option of 
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using interview scheduled and administered questionnaires was probably helped in 
getting high response rate as well as cleaning data right from the field. 
3.4.2 Coding 
This consisted of translating edited responses into numerical terms. Coding considered 
a process of classification by the researcher in preparation for tabulation. A complete 
coding schedule was prepared. This was done to ensure that various responses 
obtained classified into meaningful forms to bring out their essential pattern. 
3.4.3 Validity 
The researcher seeks opinion on his questions and structure of his questionnaires and 
interviews schedules from tourism professional organizations and individuals like 
college tutors and tour group leaders from tour companies before conducting a pilot 
test in which 5 questionnaires and two interview schedules were administered to 
tourism officers for the purpose of refining the questionnaires. This enabled the 
researcher to assess the validity of questions in answering the research questions and 
meeting objectives of the research. 
3.5 ETHICAL CONSIDERATIONS 
A good research is always associated with the employment of ethical issues in order to 
let the researcher and respondents free and confortable in collecting and giving out 
related data for the study. An ethical issue was therefore applied in this study research 
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for a proper management of the respondents, sites and information that was to be 
acquired. 
In order to carry out the research successfully, a letter of permissions was given to me 
by the supervisor and at the field site permission to conduct research was granted to 
me by the governing body i.e. TANAPA 
Respondents were given prior information about their participation and that 
participation was voluntary; the right to refuse or withdraw from the research was left 
to the respondents and it was the respondents’ decision. In addition, the researcher 
informed the respondents about the purpose and benefits of the research and that there 
could be no risk involved on participating in the study. 
Anonymity was assured by not recording names of the respondents on the 
questionnaires and even during the interviews and group interviews. Data that 
collected from participants was stored in a safe environment such that the researcher 
for the analysis only accessed it. 
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CHAPTER FOUR 
 PRESENTATION, INTERPRETATION AND ANALYSIS OF FINDINGS  
4.1 INTRODUCTION 
This chapter presents the analysis and discussion of the findings. It is also consists of 
four sections: Section 4.1 introduces the chapter and explains what is going to be 
covered, section 4.2 defines the description of the respondents’ profile according to 
gender, age, level of education and working experience, section 4.3 presents data 
findings and analysis and section. Out of 80 respondents who were targeted for this 
research, only 65 respondents (81.25%) could be reached to answer the questions and 
give out their views during interview. 
4.2 RESPONDENTS PROFILE 
4.2.1 Demographic variable profile 
In order to establish the background information of respondents, the researcher set 
questions to track the respondents’ demographic characteristics in the study. 
4.2.1.1 Sex of respondents 
The results show that 45 respondents (69.2 %) in the study were males and the rest 20 
respondents (30.8 %) were females as shown in table 4. The results further show that 
the case site of the study that is ANAPA has more male’s workers than females, which 
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might imply that the nature of park’s activities and works encourages more males than 
females. 
Table 4: Showing gender frequency and percentage of respondents 
Sex Frequency Percentage 
Male 45 69.2 
Female 20 30.8 
Total 65 100 
Source: Data survey, 2011 
4.2.1.2 Age of Respondents 
The study reveals that the majority (41.9%) of respondents during the study were aged 
between 25-34 years compared to 32.2% of the respondents who were between 35-44 
years. Those with age between 45-54 years were 17.7 % and the rest above 55 years 
were almost 8%. The results imply that most of respondents were young and energetic. 
This helped the researcher to capture the true picture of the people, locals in particular 
on their involvement in tourism activities for their socio-economic development and 
environmental conservation around areas surrounding them.  
The results further show that the industry encourages the young and ignores the aged 
as it can be seen that they are presented by only 8% of the respondents. On the other 
side, one can argue that though the majorities are young and energetic but they may 
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lack enough working experiences, which are crucial in providing relevant information 
about the site and its historical aspect of it. 
Figure 3: Showing age of respondents 
 
4.2.1.3 Education Level of Respondents 
The study results indicate that 35 of respondents (53.8%) were primary level holders, 
followed by 13 respondents (20%) who were certificate holders and 12 respondents 
(18.4%) were diploma holders. Others included 3 respondents (4.6%) with Degree and 
2 respondents (3.2%) with Masters as shown on figure 5.  
The results from table 5 further reveals that the information obtained from the 
respondents were relevant because majority of respondents (46.2%) are educated at 
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the level of certificate, diploma and degrees, which is far better acceptable in 
answering the questions and providing relevant and reliable information about the 
study. Those (53.8%) with primary level education were also found to have good 
experience with universal knowledge on both natural and cultural resources and 
activities.  
This can be summarized that the respondents would be having the knowledge and 
capability of answering the questions asked to them and understand what exactly the 
researcher wanted in his research. 
Table 5: Showing the education level of respondents 
Education level Frequency Percentage 
Primary level 35 53.8 
Certificates 13 20 
Diploma 12 18.4 
First Degree 03 4.6 
Masters 02 3.2 
Total 65 100 
Source: Data survey, 2011 
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Figure 4: Showing the frequency of education level of respondents 
 
4.2.1.3 Working Experience of Respondents 
Out of 65 respondents, 30 of respondents (46.2%) had worked between 1-5 years, 
followed by 15 respondents (23%) who had worked between 11-15 years and 
respondents (7.7%) who had worked between 1-11 months. Respondents (4.6%) had 
worked between 26 and above, respondents (10.8%) had worked between 6-10 years 
and the last group had respondents 7.7% with 16-20 years of working experience.  
The study results from table 6 indicate that all respondents have working experience 
ranging from 11months to above 26 years. This implies that though the researcher in a 
great extent used random sampling in getting respondents but the respondents selected 
were good enough to provide relevant information for the study.  
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Though the majority (46.2%) of respondents had experience of between 1-5 years, still 
they could provide good and reliable information because working for more than 1 
year is a good mark for having knowledge and enough information on the subject 
matter. Moreover, their view and opinion could be justified by those with working 
experience of between 5 to above 26 years.  
For that case the researcher has no doubt about their working experience and in that 
lieu all their views and opinion were treated equally in data analysis. 
Table 6: showing working experience of respondents 
Year Frequency Percentage 
1-11 Months 05 7.7 
1-5 30 46.2 
6-10 07 10.8 
11-15 15 23 
16-20 05 7.7 
21-25 0 0 
26 and above 03 4.6 
Total 65 100 
Source: Data survey, 2011 
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4.3 STUDY ANALYSIS, FINDINGS AND INTEPRETATION 
Among the 80 respondents who were targeted to provide reliable information on local 
communities, environmental conservation and ecotourism in general, only 65 
respondents (81.25%) were available and responded to the questions that were asked 
to them. The analysis and findings are therefore based on those 65 respondents. 
Figure 5: Percentage of available respondents over targeted respondents 
 
4.3.1 Ecotourism Practices and Development at ANAPA 
4.3.1.1 Terms Related to Ecotourism 
When asked the respondents to select ecotourism related terms, which are common, 
understood and frequently used by them, majority 60 respondents (92%) selected 
cultural tourism and community-based tourism as the most common and used terms in 
their daily tourism activities and businesses. Some of respondents 38.46% selected 
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sustainable tourism term to be among the terms, which are used and understood by 
tour companies and some local business enterprises. Other terms such as Ecotourism 
and Green tourism seemed to be not common and understood by the majority of 
respondents especially the local people as 92% commented to have not come across, 
use or hear about them.  
Table 7: Showing awareness of ecotourism related terms 
Term Frequency Percentage 
Cultural tourism 60 92 
Ecotourism 5 7.6 
Green tourism 5 7.6 
Community-based tourism 60 92 
Sustainable tourism 25 38.46 
Source: Field Survey, 2011 
The results from table 7 show that green and ecotourism are not commonly used and 
understood by the local people. Some of the respondents especially the park staff went 
far by saying, “ we have been engaged in many programs and activities here at the 
park but we don't know exactly if what we have been doing and those that we are 
currently doing are part of ecotourism”. For-example ANAPA has several outreach 
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programs to the local communities around the park but we don't know if those 
programs are part of ecotourism. From the field, researcher identified some of the 
activities and programs such as conservation education, cultural development by 
organizing different performing arts and selling of arts and handcrafts that are done by 
both the park management through outreach programs and the locals as their part of 
daily activities.  
Reviewing secondary information especially in the ecotourism context, these activities 
and programs conducted at the park have been highlighted to be ecotourism practices. 
The term ecotourism is relatively new to the most of the people and it usually brings 
confusion to the majority of people when trying to use it in the context of socio-
cultural and environmental conservation.  
Recently, ecotourism became so important in the areas of cultural diversity, 
environmental management as well as economic issues. From the secondary 
information and according to the recent definitions of ecotourism have centered on 
conservation, education, ethics, sustainability, impacts and local benefits as the main 
variables. In line with the conceptualization of ecotourism over time, Weaver (2008) 
underscored that ecotourism is a form of tourism that fosters learning experiences and 
appreciation of the natural environment, or some components thereof, within its 
associated cultural context. It is further restated that ecotourism is managed in 
accordance with industry best practice to attain environmentally and socio-culturally 
sustainable outcomes as well financial viability (Weaver, 2008). In the reality what 
	  	  
Local Community Development and Environment Conservation at ANAPA 
	  
	   	  
57	  
local communities, conservation groups and government practice inside and around 
the parks in most of Tanzania National Parks including ANAPA can well be described 
as Ecotourism. This is due to the fact that ecotourism key terms such as conservation, 
education, sustainability and local benefits accruing are experienced and practiced by 
both the Government and other tourism stakeholders including the locals. 
4.3.1.2 Ecotourism Stakeholders at ANAPA 
The results show that ANAPA is surrounded by different categories of stakeholders in 
different locations. In order to know the stakeholders categories that are found and 
work with ANAPA in conservation issues, the researcher established a question to get 
to know the type of stakeholders. In answering the question that asked in which 
categories could best describe the respondents, the majority 65% mentioned as 
community landowners followed by 18% of the cultural groups. 9% were business 
enterprises followed by private individuals with 6% and lastly 2% represented the 
development agencies category. This has been illustrated in table 8 and figure 6. 
Figure 6: Showing ecotourism stakeholders at ANAPA 
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Table 8: Showing Ecotourism Stakeholders at ANAPA 
Stakeholders Frequency Percentage 
Community Landowners 42 65% 
Cultural Groups 12 18% 
Business Enterprises 6 9% 
Private Individuals 4 6% 
Development Agencies 1 2% 
Total 65 100% 
Source: Field Survey, 2011 
The results from table 8 and figure 6 show that apart from the government whose role 
in the wildlife sector to provide clear policy guideline, stimulates and promote 
involvement of various stakeholders, manage core wildlife protected areas, retaining 
ownership of wildlife resources, establishing extension services in rural communities 
and see to the sector’s development, ANAPA has several stakeholders that work 
together to manage and conserve the park resources and environment as a whole. The 
NGOs or development agencies, which include environmentalists, donors, and other 
nature lovers groups, support the government financially and technically at all levels, 
in the conservation and management of wildlife resources. 
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Cultural tourism in Tanzania has been developing since 1996, under the stewardship 
of the Tanzania Tourist Board (TTB) in collaboration with Ministry of Natural 
Resources & Tourism (MNRT) and The Netherlands Development Organization 
(SNV) who have been providing technical support. The aim was and is to develop and 
promote cultural excursions, organized by local people. Currently there are 35 Cultural 
Tourism Enterprises (CTE’s) that TTB has helped establishing. The CTEs provide 
employment and income generating opportunities to some 2,400 households, and the 
annual number of tourists visiting the enterprises has grown to between 30,000 in 
2004 and 35,000 in 2005.  There have been approximately 20% increases in arrivals 
yearly. 
Most CTE’s are located in the Northern part of the country and focus on offering 
cultural experiences including: experiencing people’s way of life, traditional 
dances/ceremonies, sampling of local cuisines, home-stays, daily homestead chores, 
handicrafts, community development initiatives, indigenous knowledge, historical 
heritage, nature walks, and local folklores. There are wishes for a geographical 
expansion and a diversification of the Cultural Tourism products to guarantee a further 
growth of Tanzania cultural tourism as an additional tourist product that will enhance 
tourism local economic impact and increase the length of stay of tourists in destination 
Tanzania. Enhancement and Diversification of Cultural tourism requires strengthening, 
expanding and diversifying the CTE’s in Tanzania. This effort takes time and financial 
resources to cover a wider area of Tanzania.  Currently there are three main partners 
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pushing the Cultural Tourism initiative i.e. TTB through its Cultural tourism 
Programme Unit, SNV in collaboration with the Ministry of Natural Resources and 
Tourism with support from other support organizations such as World Tourism 
Organization (UNWTO) Sustainable Tourism-Eliminating Poverty (ST-EP) 
foundation, International Union for Conservation of nature (IUCN-NL) in different 
ways including capacity building, developing guidelines and a monitoring and control 
system for CTE´s and strengthening the Tanzania Association of Cultural Tourism 
Operators, (TACTO) a representative of all CTEs in Tanzania. TACTO aims to lobby 
and advocate for creating a good enabling environment for cultural tourism 
development in Tanzania.  
Many CTEs have been emerging while taking its own shape and direction. The 
Cultural Tourism Guidelines that are in pipeline (draft) is a tool to tackle this 
challenge. All CTEs should abide to regulations and follow procedures and 
operational standards stipulated in the Guideline document. However, compliance to 
the guidelines is a process to be facilitated by TTB-CTP and MNRT to make things 
move. 
Among the local environmental groups that visited by the researcher during the 
fieldwork was OSATWA Conservation Based Conservation Organization. Osatwa is a 
non-profit, non-governmental organization that works with the local villages on 
environmental and poverty issues.  
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Osatwa was established in 2001 and is made up of members of the local communities 
who have a concern for the state of the environment and the community around them. 
Its vision is to conserve the local; environment so that the ecosystems of mount Meru 
will not perish. At present, Osatwa works in five different wards; Kimnyak, Olikokola, 
Ol-Donyo Sambu, Oiturumet and Likidinga.  
An Osatwa main duty is to provide environmental education and participate in 
environmental projects, which aims among other things to conserve and protect the 
environment surrounding ANAPA.  
Picture 1: A poster displaying environment awareness message 
 
Source: Field research, 2011 
The meanings of the words written on the poster are as follow; “Tunza Mazingira”- 
means Conserve Environment, “Usichome Moto”-Avoid fire, and “Moto ni Hatari”-
Fire is Dangerous. 
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Recently, Osatwa involves in several projects such as the Nadung’oro Pilot project, 
which started 2006, Participatory Forest Management (PFM) and others to mention 
just a few. Osatwa projects are funded individually by partner organisations such as 
Istituto Oikos, NZAID, Mondo Challenge, Oikos East Africa, FAO, VSA New 
Zealand and also helped by local institutions such as Meru/USA forest Plantation. 
Generally, Osatwa has been working closely with ANAPA in conserving the 
environment and resources in and around the park.  
4.3.1.3 Local people participation in ecotourism practices and development  
The results in table 9 show that many local people surrounding ANAPA are engaging 
in different ecotourism activities. When asked respondents on the activities they are 
engaging with, 48 respondents (73.84%) mentioned to have directly participating in 
ecotourism activities such as being employed as park managers, decision makers, and 
providers of tourism services like tour guiding, environmental training and awareness 
campaign, security, communication, accommodation, food and drinks to tourists. The 
rest 26.16% of respondents said to engage in tour and travel businesses.  
The results further show that very few local people 5% are involved in park 
management and decision-making.  Unequal ratio of representatives of local people in 
the management team could cause difficulties in attaining the goal of conservation. 
Always local people need recognition and close involvement in managing resources in 
order to fully provide their conservation effort and values.  
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Table 9: Showing local people participation in ecotourism development 
Area of 
participation 
Frequency Percentage Activity 
Management 
level 
2 3.07% • Managing ecotourism 
resources 
• Implementing park laws and 
regulation 
Decision 
making 
1 1.53% • Advising park managers and 
other tourism stakeholders 
• Formulating park laws, 
regulations and other 
procedures 
Service 
provision 
45 69.23 • Providing Tour guiding 
services 
• Training, education and 
environmental awareness 
campaign 
•  Providing security and 
communication services to 
park and visitors 
• Providing accommodation 
facilities and catering services 
Business 
Enterprise 
16 24.61% • Providing tour services 
• Transportation and car hire 
services 
• Selling of gifts such as 
souvenirs, arts and crafts items 
etc. 
Source: Field Survey, 2011 
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In managing the resources for the future use, ANAPA through its managing authority 
TANAPA formulated strategies to manage the entire Tanzania parks to attain 
resources sustainability. For proper management of the tourism resources, the decision 
makers and environmental planners saw the important of developing management 
strategies and involving local communities and other stakeholders in the overall 
operations of the parks. The local communities have comparative advantages over 
other environmental and tourism stakeholders due to the fact that they are the 
custodians of the natural resources as stated in many ecotourism, tourism and 
environmental context. 
Why Local Community Involved in ecotourism? 
It is the fact that most of the tourist resources and attractions lie within local 
communities in their vicinities and in most cases co-exists side by side with the 
communities.  It is for such reasons that it is imperative for communities and other 
stakeholders to be fully involved in the development and management of the resources 
for tourism and in addition, to get a share of the income generated from tourist 
activities. 
The nature and fragility of resources available of ANAPA need a close following and 
close management for their sustainability. There is a need therefore to integrate the 
stakeholders for the proper management. The Government though TANAPA and 
ANAPA need to closely collaborating with local communities and other tourism 
stakeholders in conserving the park environment for the benefit of all. 
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The secondary information review that in Tanzania, the Government as an overall 
decision maker of the resources and through TANAPA Tanzania developed a National 
park policy in 1993, which stipulates the roles and strategies for managing the natural 
and cultural tourism resources within the national parks.  
The management of the resources of the national park system is of important as it 
maintains, rehabilitates and perpetuates natural process. From the national park policy 
1993 the primary objective of the national resources management is to protect natural 
resources and value for appropriate types of enjoyment while insuring their 
availability for future generations. The preparation and foster appreciation of the 
cultural resources located within and near park boundaries through appropriate 
programs of research, treatment, protection and interpretation are also stipulated in the 
national park policy as TANAPA’S main duty. This shows that the parks are not only 
dealing with natural resources alone but also people’s culture; hence directly involving 
communities in its management plans.  
The fact that ecotourism does not simplify consist of environmentally sound eco-
lodge; it provides a means of rural people to benefit from environment of which they 
have traditionally been custodians. It is further realized that without the support of the 
local community, the natural resources base for tourism would continue to be eroded 
to the notable point as historically are the owner and they know in and out of these 
resources. 
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4.3.2 Ecotourism Development, Resources, Activities and Facilities at ANAPA 
ANAPA is one of the most diversified Protected Areas in the country in terms of 
tourist activities whereby it offers various tourism products. The park has a diversity 
of habitats such as dense forest, swamp, grassland, lakes, alpine highlands, rocks and 
great wild animals that all together make wonderful natural scenery hence provide the 
best and unique tourism activities of the region. 
Tourism trend at ANAPA has been growing since the last two decades as the statistics 
shows that in 1995 ANAPA received 22,153 tourists, in 1996 received 24,276, in 1997 
received 26,821, in 1998 received 29,366, in 1999 received 45,880 and in 2000 
received 48,425. Due to the fragility of the National Park Resources, ANAPA paid 
much attention to natural resources, which are the base of tourist attractions. Moreover, 
the increase number of tourist arrivals at this park has been going parallel with the 
increase of number of tourist activities and facilities as many local people and other 
tourism stakeholders saw the important of engaging in tourism businesses. 
All in all the growth of the tourism brought about so many questions to park 
management as how the issue of tourism sustainability at the park can be attained. 
4.3.2.1 Why Ecotourism at ANAPA? 
It was revealed from the field that the growth of tourism activities, business and tourist 
arrivals at the park have brought about many challenges and problems at ANAPA. The 
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growth trend of tourist arrivals had cause mass tourism hence the park resources were 
seemed to have exceeded their ecological and social carrying capacity. 
Figure 7: Visits to the National Park 
 
Moreover, in Tanzania the indigenous have the right to have legal access to wildlife 
use (as stated in the wildlife policy of Tanzania of 1998) hence supports wildlife 
utilization. The indigenous have been taking advantage of this to over utilize and do 
illegal wildlife businesses. Escalating illegal wildlife off-take and trade were some of 
the challenges faced most of the Tanzania National Parks. The wildlife resources were 
also facing some of the problems and challenges due to the fact that the country had 
limited human resources to carry out wildlife conservation activities and poor 
remuneration, which results in low staff morale performance and erosion of 
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professional ethics. Failure of wildlife conservation as a form of land use to compete 
adequately with other forms of land use, especially for rural communities was among 
the problems that are facing most of the National Parks in the country. Lack of 
wildlife conservation awareness by planners and decision makers and loss of wildlife 
habitat to settlement, agriculture, grazing and logging due to human population 
increase were also among the problems which were and are still facing wildlife sector 
in Tanzania. Apart from that, inadequate wildlife use rights especially to the rural 
communities, inadequate capacity to central problems arrivals and low budgetary 
allocation for conservation and development of the wildlife sector were also said to be 
among the problems facing the wildlife sector in Tanzania. Like other Tanzanian 
National Parks, ANAPA faces the same due to its commitments to protect its tourism 
resources. 
Having realized the consequences that caused by the said problems and challenges 
above, it was seen necessary to involve local community and other tourism and 
environment stakeholders in order to diversify tourism activities so as to reduce the 
pressure on the park’ environment and being able to increase human resources for 
management purposes and assisting in solving the problems and challenges stated 
above hence ecological tourism (ecotourism) sustainability could be adhered to. 
4.3.2.2 Ecotourism Resources at ANAPA 
Regarding the resources available for tourism and more specifically ecotourism at 
ANAPA, the researcher identified varieties of natural resources that provide the basis 
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of ecotourism practices and development at the area. Moreover, there are diversities of 
activities that are associated with those resources available. Some of the famous 
attractions are explained here under; 
4.3.2.2.1 Mount Meru 
Mount Meru is the 2nd highest volcanic mountain in Tanzania and the 9th in Africa 
with the height of 4,565 meters (14,977 fit). It has fertile slopes that rise above the 
surrounding savanna and support diversity of wildlife including forests, birds, 
monkeys and wild animals such as leopards. It’s natural beauty, unique wildlife and 
other tourist resources that real provide the base for ecotourism attraction in the 
country. 
4.3.2.2.2 Ngurdoto Crater 
Ngurdoto crater is a volcanic crater with a width of 3.6 km and depth of 100m. It is 
surrounding by forest whilst the crater floor is swamp that supports and provides a 
natural sanctuary for elephant, buffalo and colobus monkey. The area has enough 
potential for tourism activities. 
4.3.2.2.3 Momella lakes 
Momella lakes is one of the famous place in ANAPA where the rare flamingo and 
other species of birds are founds in a large amount. The lakes are said to be a 
collection of multiple lakes that are fed up by underground streams. The lakes have 
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minerals and algae that attract and support many water birds. It is the same place that 
is also said to be a famous for canoeing safaris, which attracts many Eco-tourists. 
Map 3: Showing ecotourism attraction and facilities at ANAPA 
 
Sources: http://safaripatrol.com/arusha.shtml 
4.3.2.2.4 Water falls 
ANAPA is a place where the waterfall lovers get fully natural beauty seeing 
experiences due to its pretty of waterfalls. It has good waterfalls sites in the region that 
provide unique and natural beauty of the place. The waterfalls such as Tululusia, Maio, 
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Njeku and Navura do attract many ecotourists and natural lovers from different part of 
the World. 
4.3.2.2.5 Small Serengeti 
Small Serengeti (Serengeti ndogo in Swahili) is located just a west of Ngurdoto crater. 
It is a famous place for being an open glassland and largest glade in the park where 
herds of Burchell’s zebra can be found. 
4.3.2.2.6 Fig tree arch 
This park is real of natural great scenery compared to other national parks in the 
Northern region. It has more forest coverage and some neat areas for photographing 
activities. One of the unique areas in this park for photograph taking is at the fig tree 
arch where a huge tree with a hole in it becomes a good site attraction. Animals such 
as giraffe, normally stop at the tree when see people taking photographs. It is real a 
good site for eco-tourists. 
4.3.2.2.7 Habitat diversity and Rare/ endemic species 
The park has a diversity of habitat such as dense forest, swamp, grassland, lakes, 
alpine highlands and rocks ranging from 1,525 to 4,565 meters that support natural 
scenery with varieties of natural resources like wild animals, birds, waterfalls which 
together provide a best site for tourism activities. 
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4.3.2.3 Ecotourism Activities at ANAPA 
ANAPA is one of the most diversified Protected Areas in the country in terms of 
tourist activities whereby it offers various tourism products. Seeing from the field and 
from some of the supported secondary information; ANAPA has some of the most 
tourism activities in the country. Below are some of the tourism activities, which are 
done at ANAPA; 
4.3.2.3.1 Mountain climbing 
The mountain climbing activity is done at the famous 2nd highest mountain in 
Tanzania i.e. Mount Meru which is within the park. Its location therefore gives 
unusual experiences to walkers and the opportunity to spot some of the birds and 
wildlife that inhabit the area. 
4.3.2.3.2 Walking safaris 
The walking safaris (Buffalo safaris) in ANAPA is conducted by the well-trained 
guides usually accompanied by an armed ranger. Since the park is still unspoilt, then 
there is a great opportunity to seeing big game such as buffaloes, giraffes, and many 
others. The walking safaris is almost last for 4 hours with the possibilities of covering 
areas like Ngurdoto crater, and short climbs to lower slopes of Mt. Meru. The activity 
is seen mostly to attract adventure tourists more specifically eco-tourists. 
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4.3.2.3.3 Canoeing safaris 
This is another activity or tourism product, which is done at ANAPA along with 
buffalo walking safaris. The walking safaris is mainly done at one of the seven 
Momella soda lakes and run by highly trained and qualified guides who have unique 
knowledge of the local flora and fauna. Canoeing safaris has been attracting many of 
the Eco-tourists who likely to taste the true of Africa as some beautiful flora and fauna 
such as birds and wild games can easily and closely be seen. 
4.3.2.3.4 Game drive 
The fact that the park has a diversity of habitats which supports rare and endemic 
species and that has notable features such as Ngurdoto crater, momella lakes, and 
mount Meru, have together facilitate the game drive activity that most of the nature 
lovers including eco-tourists do enjoy the game driving at ANAPA 
4.3.3 Facilities for Eco tourists 
4.3.3.1 Accommodation Facilities 
The facilities at ANAPA are intended to facilitate tourists and educational access to 
ecologically significant areas. There are well-designed and managed nature based 
ecotourism facilities that are sympathetic to the natural environment. ANAPA has 
varieties of accommodation facilities that cater for both normal visitors and eco 
tourists. There are numbers of public campsites that can accommodate more than 150 
visitors per night. Ngurdoto campsite, which is closer to ngurdoto gate and the road to 
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the park, is rarely used. Ash cone climbers are accommodated by the old campsite i.e. 
Njeku campsite.   
 
The two (2) mountain huts, the Miriakamba, which is located at about 2500m, can 
accommodate almost 48 visitors per night. Saddle hut which located at a 
approximately 3500m has a capacity of accommodating 56 visitors per night.  
 
Visitors can also wish to stay at the rest houses, which are located just 1 kilimetre 
before the Momella gate. The rest house can accommodate up to 6 visitors: it has three 
double self-contained rooms, one dining room and one kitchen. There are also several 
lodges and hotels located near the park at Usa River and in Arusha town, which can 
accommodate big number of visitors. 
 
4.3.3.2 Picnic Sites and Viewpoints 
ANAPA has picnic sites that also serve as observation points. The Kinandia Picnic 
site, which is used to view Kinandia swamp and the Mikindu, which located on 
Ngurdoto crater rim with a view on the crater floor are among the picnic sites that are 
used by the visitors.  
 
ANAPA has a good number of viewpoints: Boma la Megi dominates the view on the 
whole Park. The viewpoints around Momella lakes are also good observation points 
for waterbirds, flamingos and hippos. Ngurdoto Crater rim has seven viewpoints, with 
	  	  
Local Community Development and Environment Conservation at ANAPA 
	  
	   	  
75	  
Leitong viewpoint situated on the highest point of the crater rim. Other viewpoints are 
distributed in the central part of the Park (Seneto, Longil) and in the Mount Meru 
section (Kilimanjaro, Njeku, Kitoto, Miriakamba, Saddle, Rhino, Cobra). 
 
4.3.3.3 Entrance Gates 
ANAPA has two working entrance Gates, Momella and Ngurdoto. Momella gate pays 
attention to many visitors due to the fact that it is the starting point for the ascent to 
Mount Meru, it is the point where porters wait for clients (their office is too far away) 
and the point where climbers wait for tour operators when they come down from the 
mountain. It is also the central point for walking safaris. Momella Gate is in effect the 
centre of the Park. At Ngurdoto Gate, there is a small museum built in the 1960s with 
some interpretative panels.  
 
4.3.4 Ecotourism and Socio-economic and environment benefits to local 
communities  
According to the World Bank’s 2003 World Development Report, there are three 
“pillars” of sustainability: economic, environmental, and social (World Bank 2003). 
The best practices of ecotourism in any destination would be a gear to uphold the said 
pillars. Honey (1999) expanded the definition of ecotourism when including seven 
aspects for the best practice of ecotourism. These aspects are as follows: 
• Respecting local culture 
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• Involve travelling to natural areas 
• Minimizing impacts 
• Building environmental awareness 
• Providing direct financial benefits for conservation 
• Providing financial benefits and empowerment for local people 
• Supports human rights and democratic movements 
 
It is therefore, an ideal that ecotourism practices would be able to generate economic 
returns on a continual basis, and, in accordance the new development paradigm’s 
emphasis on “the equitable provision of basic needs,” would distribute the benefits of 
the industry to the entire population of the local community at the destination site 
thereby supporting local development. It is in fact ecotourism’s promotion of 
environmental responsibility that allows for the industry’s potential to achieve long-
term economic sustainability.  In ANAPA ecotourism is practiced in a symbiotic 
relationship between the local community and protected area resources, which are 
within and around the park. Local communities act as stewards of the natural 
resources and, in return, they beneﬁt from protected areas through sustainable 
harvesting, integrated and multiple use zones, and protection of important resources 
such as water catchments. Often, the relationship between local communities and 
resource use, particularly in the peripheral locations common to many ecotourism 
sites, is one where dependence on resource exploitation is high and, thus, attempts to 
regulate or prohibit resource use may be unrealistic and antagonistic to local people 
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(Mackinnon et al., 1986). Livelihoods based on activities such as slash and burn 
agriculture, cattle farming, hunting, ﬁshing, wood collection, timber harvesting and 
mineral extraction require substantial amounts of natural resources (water, trees, game, 
minerals and, most of all, land and soil) to sustain large populations. Unfortunately if 
enforcement measures are implemented to restrict use, then disagreements and even 
resentment may be expected from the local community. In such situations, local 
people may become opponents of tourism and undermine its operation. Such obstacles 
to the success of ecotourism can often be countered by involving local people in 
planning and management processes, whereby they have some control over and 
agreed-upon access to the resources they require. 
 
4.3.4.1 Promoting culture of local communities 
Many tourism literatures state about the importance of cultures to tourists. In the 
Tanzanian context however, cultural tourism adopts a community based tourism 
approach in which the people are directly involved in designing, organizing tours and 
showing tourists aspects of their lives in the area they live in. While economic benefit 
is derived from this activity, some cross-cultural exchange between visitors and the 
local people is also developed. Operated through the criteria of ownership of the 
activities undertaken and equitable distribution of the income generated are underlying 
factors of the programme. It is people tourism that enables tourists to experience the 
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local people’s way of life, offering insights into the values, beliefs and traditions in the 
host communities’ own environments. 
4.3.4.2 Local Culture and Tourism 
Tanzania Cultural Tourism Programme is a sustainable pro-poor tourism initiative that 
engages local communities in various tourism activities for the purpose of delivering 
the services to earn an income from tourism. Tanzanians are proud of receiving 
tourists in their rural areas where authentic Culture of the people can be perfectly 
explored and various benefits gained by the community. 
Cultural Tourism contributes to Community Development through providing 
employment to local people who works as Tour Guides, Coordinators of Cultural 
Tourism Enterprises, traditional dancing, story telling, food service provision, 
accommodation service provision (home stays & camping) and through direct sales of 
goods to tourists. Cultural Tourism creates an opportunity for local people to sell 
goods and services directly to tourists. On the other hand, communities benefit 
indirectly through tax or levy on tourism income or profits with proceeds. 
Tourists have supported a number of development projects such as education, health, 
water, environmental conservation and orphanage centres. For the year 2010, 20 
Schools have been renovated and supplied with desks and 1 new primary and 
Secondary school project in Babati and Hanang communities have been executed. The 
school project was worth $ 800,000. Sixteen (16) students with good performance 
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completing standard 7 yearly have been sponsored for Secondary and University 
education. An orphanage center’s English medium school project fund raised $ 50,000 
through of Mt. Kilimanjaro climb by the friends from America. 
Currently CTEs provides direct benefits (income) to more than 30 CTE Coordinators, 
190 Local Tour Guides, 353 Food Service Providers, Traditional Dancers, 12 Story 
Tellers (Old Men & Women), 20 Traditional Healers and Handcraft makers. 
4.3.4.3 Building Environmental Awareness 
Environmental education is a process or undertaking activity designed to inform local 
communities and visitors on the importance and the history of conservation, biological 
and the scientific knowledge of regarding Tanzanian natural resources. The 
assumption is made that the process can help to impart the awareness, knowledge, 
attitudes, skills, motivation, and commitment to the Tanzania nationals to work 
cooperatively towards the conservation of environment and natural resources the 
country is bestowed with. In implementing environmental and/or conservation 
education parks have been working closely with district councils, conservation NGOs, 
local schools (both primary and secondary) and local communities.  
ANAPA has been conducting several conservation education and awareness 
sensitization programs for students, villagers and other cultural groups in and outside 
the park. The conservation education and awareness sensitization are done through 
meetings, study tours, video shows and seminars. The park has been able to reach 
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almost 15 schools and 20 villagers that are found around the park. In 2010/2011 the 
park targeted to conduct conservation education to 210 villagers from the villages of 
Mirrinyi, Olkung’wado, Uwiro, Nasula, Mwakeyi, Erikiranyi, Kisimiri juu, Kisimiri 
chini, Nkoasenga, leguruki, King’ori, Kikatiti, Ngurdoto, Maji ya Chai, Ngongongare 
and Sakila. Moreover, 70 students from Ngongongare were also targeted to visit the 
park for conservation education. Apart from 210 villages that were targeted; 180 
villages from Sambasha, Olkokola, Olmotonyi, Timbolu and Losinoni villages 
attended the conservation education meetings conducted by the park management 
under the outreach program. Through the conservation meetings, both the villages and 
students were able to understand the overall aim of the meetings and the importance 
and the benefits of conserving environment inside and outside the park. 
 
In Environmental awareness sensitization, more than 110 villages from Ngongongare 
and Olkokola and 1510 students from primary schools of Sambasha, Losinoni, 
Timbolu and Ngiresi were reached and being able to participate in the program that 
was done through video shows. Using video shows, students and villages were able to 
see different attractive pictures of wildlife in some of protected areas including Arusha 
National Park. Moreover, they were educated on the importance and benefits of the 
wildlife to the entire community. Hence the majority understood the aim of 
environmental conservation. The planned seminars were also conducted in the fields 
for conservation education. For example the outreach department has managed to 
conduct seminars on tree nurseries establishment and management at Ngongongare 
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Secondary School, Nasula Primary School and Losinoni village. Both students and 
communities’ members were educated on the importance of planting trees to their 
environments.  During tree nurseries, establishment and management seminars the 
following topics were discussed, site selection, Site preparation, Nurseries techniques, 
Seed treatment, Transplanting, Seedlings from cuttings and Nurseries equipment/tools. 
 
4.3.4.4 Assistance to Communities 
ANAPA through the outreach program has been also providing Support for 
Community Initiated Projects (SCIP). Inline with the existing TANAPA policy, 
communities living around the National parks ANAPA in a particular are generously 
supported through the main community based development projects such as 
construction of school facilities, health facilities, water facilities and village feeder 
roads, in terms of materials and finance. The major objective of the support is to 
ensure that the communities fully enjoy and gain from the resources with which they 
have some entitlement. Also to create awareness on the importance of conservation of 
wildlife and the benefits accrued from it. 
According to the Outreach Department Status Report for January, February and March 
2011 ANAPA in collaboration with other stakeholders like the District Councils 
Expatriate of Arusha and Meru were able to conduct seminars for tree nurseries 
establishment and management to two schools and one village. In financial year 
2010/2011 through the SCIP, ANAPA was able to contribute a total of Tanzania 
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Shillings 83,000,000 to surrounding communities for implementation of various 
community based projects like Construction of two classrooms at Ngiresi Secondary 
School, Construction of two classrooms at Ngarenanyuki Primary School, 
Construction of two classrooms at Mareu Primary School, Construction of two 
classrooms at Namelok (Losinoni Juu) Primary School. The construction of two 
classrooms at Mareu Primary School completed and handing over procedures to the 
communities are on progress. 
 
4.3.4.5 Strategizing Conflict Resolution 
ANAPA has been able through conservation education and awareness sensitization to 
strategize for conflict resolution between the park and local communities around. 
Several conflicts used to occur due to failure of wildlife conservation as a form of land 
use to compete adequately with other forms of land use, especially to the rural 
communities, lack of wildlife conservation awareness by planners and decision makers 
and loss of wildlife habitat to settlement, agriculture, grazing and logging due to 
human population increase, inadequate wildlife use rights especially to the rural 
communities, inadequate capacity to control problem animals and limited human 
resources and inadequate patrolling equipment to carry out wildlife conservation and 
park operations which all together made possible for illegal activities like poaching 
that associated with demand for wildlife species and products. In poaching activities, 
the poachers were looking for animal trophies such as ivory, skin/hide, fur, live 
animals, timber and other plant species and products. Apart from that there were big 
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conflicts between the park and the local communities due to the fact that animals used 
to destroy the local people’s property and even sometimes cause death to the people. 
The park then found the necessity of controlling wildlife, which pose or cause damage 
to human life and property. The park also provided attention of the economic value of 
wildlife to rural communities through the practice of community-based conservation. 
All these aimed at minimizing conflicts and maximizing earnings from wildlife and 
reducing productivity, which may result from excessive control of problem animals. 
 
4.3.4.6 Providing Direct Benefits to the local communities 
Employment 
It is a fact that tourism industry in Tanzania has been growing yearly and the rate of 
companies, organizations, and other sectors that are indirectly or directly involved in 
tourism related activities are also mushrooming. In 1995, there were estimated just 30 
to 50 tour and travel companies but between 2009 to 2011 the companies increases to 
more than 300 companies making the industry to be fastest growing industry in the 
country. The numbers of employees have also been increased and it is expected from 
the projection done that in 2012 the employee’s number in tourism industry will reach 
500,000. The majority of people are employed in Hotels/lodges, Tented camps, 
Tourist restaurants, Tour guides, Safari/ground tour operators, Airlines, 
Ministry/Parastatals etc. Ecotourism in ANAPA has provided both direct and indirect 
employment to the local communities around. Majority of local people have directly 
involved in the tourism businesses by providing and selling tourism products and 
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services. The local people opened up accommodation facilities such as lodges and 
hotels. They also opened up restaurants, cultural shops and malls to sell their local 
staff and products. Indirectly, individually and some formulated local groups provide 
necessary services to tourists. Services such as tour guides, porting and some other 
concierge services were indirect done by the local communities. 
 
Poverty Reduction 
It is seen from the field data that ecotourism plays a big role in poverty alleviation 
within local community.  As a pro-poor tourism2 it seeks to increase participation of 
local poor people at many point in the tourism sector and that aims to increase their 
economic and social benefit from tourism while minimizing negative impacts to the 
environment. The poor can participate in ecotourism activities in many ways; they can 
be as workers, entrepreneurs, and neighbors. Through this they can earn incomes, 
hence improve their way of life. In comparing the previous and the current income 
multiplier to the local people of ANAPA it was revealed that people recently started to 
enjoy tourism fruits compering to previous years. It was further revealed that majority 
of local people at ANAPA have been increasing owning tourist assets and have been 
also contributing to the accessibility of various social needs requirements like food, 
water, shelters, energy such as electricity, security, education, cash etc. through 
different activities, programs and involving in development projects which imply 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
2 Tourism that helps in alleviating poverty  
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reflect how the poor are benefiting and getting out of the poverty. 
 
4.3.5 Diversifying Socio-Economic Activities 
The main economic activities of the communities surrounding ANAPA are agriculture 
and livestock keeping. Arusha, Usa River and Kilimanjaro are the main markets of the 
communities’ agricultural products. The major permanent crops are banana and coffee 
plantation with small-scale irrigation systems. The important cash crops are maize, 
beans and other vegetables. Few farmers do commercial flower farming. Apart from 
agriculture, the communities have been also keeping livestock, which includes cattle, 
sheep, donkeys, goats and poultry farming. In the western area the land is under 
intensive grazing and the shortage of land for grazing and agriculture has led to the 
increased illegal activities as encroachment on the reserve. Tourism activities have 
been some how reducing the illegal activities as many local people were employed and 
involved in park management hence security was ensured. The pressure on agriculture 
was reduced as many people opted to diversify their cultivation activities to tourism 
activities. This minimized illegal activities on natural resources and at the same way 
maximized environmental awareness to the local people.  
 
4.3.6 Policies for environmental and tourism management 
Several policies have been formulated in respect to environmental conservation and 
sustainable tourism. It was seen from secondary information that Tanzania has several 
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policies that among other things promoting, managing and planning for tourism and 
environment resources and activities. The Tanganyika National Parks Ordinance, the 
National Policy for National Parks (1994) and the Tanzania Wildlife Policy (1998) 
and Conservation Act of 1974 have been simultaneously used to adhere to 
environment and tourism sustainability. 
 
4.3.6.1 Wildlife Policy (1998) and Conservation Act of 1974 
A review of the Wildlife Policy of 1998 and Act of 1974 reflects the critical need for 
various pertinent issues for transformation of wildlife sub-sector in Tanzania. Several 
issues have been identified and need to put in place for the betterment of the wildlife 
sector. These issues include: national parks and game reserves buffer zones, wildlife 
corridors, wildlife management areas (WMAs) and the whole concept of community 
based conservation that advocates community ownership and management of 
protected areas. Summation of this review is going along with and adhering to the 
World and Regional trends in new conservation principles and strategies. 
 
The new wildlife Policy of Tanzania recognizes for the first time the need to empower 
local communities by giving them wildlife user rights and management opportunities 
and responsibilities. However, to effectively capitalize on opportunities and 
successfully carry out responsibilities, communities require normative authority and 
easy access rights to both wildlife and benefits derived from their use. The policy 
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further recognizes that wildlife conservation and management can no longer disregard 
interests of rural communities, especially adjacent to protected areas. 
 
There is also a strong and remarkable realization that communities must obtain 
benefits if they continue to bear significant costs of living with wildlife and managing 
them well. In its context Tanzania National Parks established a modest 'Parks as 
Neighbors' Programme (Ujirani Mwema) also known as the Community Conservation 
Service (CCS) in the early 1990s, under which social services are provided to rural 
communities near national parks.  
 
Neumann (1992) asserts that instead of providing local communities control or 
ownership of wildlife, this program, which continues today, was primarily seen as a 
way of placating local communities and minimizing conflicts with TANAPA. 
Homewood & Rodgers (2004) explains how the wildlife division of Tanzania has 
played a big role on involving the local communities in resource management and 
conservation.  
 
The new Wildlife Policy gives pace for the creation of wildlife management areas 
(WMAs), which give local communities some control over wildlife resources on their 
lands and enable them to benefit directly from these resources (MNRT, 1998:34). 
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The WMA philosophy is really to empower communities for conservation and 
development. WMA refers to an area set aside by village council for the purpose of 
conservation and development. These areas has to act as wildlife corridors and 
dispersal areas for migratory wildlife and at the same time generating benefits in 
different forms such as improved environmental and land use practices by farmers; 
improved incomes; empowerment of communities to access resources; and can also 
provide opportunities for development of secondary and tertiary industries in activities 
such as tourism and tourism support services.  
TANAPA and WMA institutions have several issues, which are of common interest. 
First, is the need to conserve wildlife corridors for the sustainability of parks and local 
communities. Second, the proposed WMA guidelines empower TANAPA to oversee 
the establishment of WMAs in unprotected areas - see Wildlife Act of 2009. This 
gives TANAPA a legal backing to operate in WMAs areas. Third, the WMA include 
TANAPA as a member (with no voting power) in the District Natural Resources 
Advisory Body (DNRAB), this platform is the overseer of WMA activities at district 
level. This is an important anchorage point since OP activities can be easily 
accommodated within the WMA management system. These generic issues form the 
basis for TANAPA and WMAs to work together for a common goal of conservation 
and development. The former can play a proactive role in the establishment of WMAs 
in several ways such as creation of awareness on the importance of WMAs, capacity 
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building both human and financial, preparation of participatory land use plans, and in 
planning joint patrols.  
The common issues can be regarded as positive WMA influences on TANAPA and 
Outreach Program in particular. The following can be regarded as negative influences: 
conflict of interest where some WMAs are adjacent parks – investors in WMAs may 
encroach into the parks especially during the hunting season; competition for tourists 
in areas where WMAs are rich (e.g IKONA WMA); loss of land on the part of local 
communities – this affects TANAPA in terms of loss of productive asset/potential and 
hence encroachment into parks for poaching; in some areas WMAs are not well 
established/ funded – more is required from TANAPA in terms of support to reduce 
tension; and contradicting policies e.g. agriculture versus wildlife on the use of 
corridors and or wetlands. While wildlife policy stresses the need to conserve wetlands 
or to limit agriculture in fragile environments such as corridors; the agriculture policy 
to the contrary emphasis its extensive use. Despite these shortcomings, TANAPA has 
to invest much in this new initiative if her parks have to survive now and in the future.  
 
4.3.6.2 The Tourism Policy of 1999 
The concept of community participation in management and conservation in a 
particular is also explained in the Tanzania Tourism Policy of 1999. The policy 
clarifies among other things the strategies for community participation in managing 
the tourism resources that include the following; educating and sensitizing 
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communities to appreciate and value tourist attractions. ANAPA has introduced 
several outreach programs that help in giving environmental and tourism education to 
the local more specifically the villages and students. The programs modified in such 
away that the participants get basic knowledge of understanding natural resources 
available and the benefit accrued form tourism activities and businesses hence 
awareness sensitization is spread all over by the few who have managed to acquire 
that education. 
In addition, the concepts of educating and sensitizing individuals, public and private 
institutions were introduced and used in order to identify, understand, value, protect 
and develop the national’s cultural heritage. It is emphasized and recommended by the 
environmental planners and managers that training should be placed on the 
relationship between tradition, customs, natural resources, the environment and the 
country’s development plans. There are slight mutual relationships between these 
aspects so whatever planned should reflect their profound effects. 
Apart from that, the policy insisted o the important of involving the local communities 
in the management of tourist attractions located within their areas and the making of 
development-related plans and decisions with regard to tourist attractions especially 
where such plans are likely to have a direct effect (positive or negative) on the 
livelihood and well being of these communities. The government believed that the 
involvement of the local communities could easiest the overall park operation and 
management. 
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Moreover, the policy shows the important of giving priority to stakeholders members 
of the communities in a particular in terms of training, employment generation and 
other social and economic benefits accruing from tourist activities or investments 
within their areas and thereby minimizing rural-urban migration and motivate them to 
adhere to management guidelines on conservation. 
The policy also instituting strategies to ensure that a balance between the interests of 
the communities, and those of the tourist industry is maintained so as to promote and 
enhance social harmony. In fact ANAPA managed to set clear strategies for the win–
win scenarios between the park stakeholders that in a great extent adhered to by all 
members. The policy further emphasized to educating and sensitizing developers and 
investors to value and respect local communities, and their rights, traditions and 
customs. This could bring clear and important collaboration between the stakeholders 
as it would also strengthening relationship by respecting each stakeholder’ mission. 
It is also put clear in the policy that by involving local institutions such as the office of 
the District Executive Director would easy help and facilitate the management of 
tourist areas/land/collection of revenues. 
4.3.6.3 Other Important Policies and Acts 
Apart from the above-mentioned policies and Acts, there are also other legislation and 
Policies that guide and impact environmental, resources sustainability and planning 
process: 
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National Environment Policy 
Among other essential functions, the National Environment Policy (NEP) 
comprehends the necessary role of local governments in achieving its policy 
objectives. Local governments have been working to construct, operate and maintain 
economic, social and environmental infrastructure, and establish local environmental 
policies and regulations within their areas of jurisdiction. This happens because most 
of the local authorities are better placed to receive among other things local concerns 
and implement ways to create sustainable environment conditions. The NEP also 
recognizes that local governments are better able to educate, mobilize and respond to 
the local community, enhance and implement environmental strategies and objectives. 
National Land Policy 
On answering the requests from the local authorities who were in a horrible need of 
being involved in a decision making and be given a full mandate on land use and 
resources, the Government declared the National Land Policy (NLP) in 1995 with the 
main objective to promote and ensure wise use of land, guide allocations, prevent 
degradation and resolve conflicts. The policy has been later one of the major guiding 
outlines on the issues related to environmental management to the local authorities. 
Generally, in Tanzania, the Government owns the land. The NLP that was enacted and 
declared by the government protects all natural resources, which are found on land. It 
reserves village lands and some communal areas for conservation purposes (e.g. 
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forests on village land). Furthermore, the NLP protects highly sensitive areas such as 
water catchment areas, forests areas of biodiversity, national parks, wetlands and etc.  
National Forest Policy 
In 1998, the Tanzanian Government reviewed its 1953 Forest Policy and adopted the 
National Forestry Policy (NFP) by focusing on sustainable conservation of forest 
resources, the NFP seek to achieve its policy goal of "enhancing the contribution of 
the forest sector to the sustainable development of Tanzania and the conservation and 
management of natural resources for the benefit of present and future generations. 
This new policy requires a legal framework, which clearly spells out the mandates and 
responsibilities of named institutions be enacted to translate the goal into action. 
NFP's objectives are to ensure sustainable supply of forest products and services by 
maintaining sufficient forest area efficient management; increase employment and 
foreign exchange earnings through sustainable forest-based industrial development 
and trade; ensure ecosystem stability through conservation of forest biodiversity, water 
catchments and soil fertility; and enhance the national capacity to manage and develop 
the forest sector in collaboration with other stakeholders. 
Other policies and Act which are in one way or another work on environment and 
overall resources management and shown much effort of environmental sustainability 
are Agriculture and Livestock Policy, Mineral Policy and the Village Land Act 
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4.3.6.4 Environmental Conservation from other perspective 
The Corporate plan prepared by TANAPA in 2011 asserts that His Excellency the 
President of United Republic of Tanzania in his inaugural speech, explained clearly on 
the central theme of the fourth government. Among the central theme is to conserve 
the natural resources at the level that attaining its original state as well as developing 
and promoting responsible tourism for future use. “This inaugural speech by the Head 
of State clearly shows where Tanzania is heading to in relation to conservation of 
natural resources” (TANAPA, 2011; Corporate Plan, 2008/2009-2012/13) 
 
Moreover, the Ministry of Natural Resources and Tourism (2012) recognizes among 
other things the relationship between the environment and development of sustainable 
tourism in the overall management and utilization of both cultural and natural 
resources. 
 
The ministry put clear that the two cannot be dealt in isolation hence the strategies for 
integration must be developed and worked upon. “Protection, enhancement and 
empowerment of various components of the surrounding environment are therefore 
among fundamental conditions for harmonious development of tourism and the 
government seeks to ensure that development of tourism is based on careful 
assessment of carrying capacities of tourist products and ensure enhancement and 
improvement of special environment features in order that tourism development does 
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not conflict with indigenous forests, beaches, mountains and other important 
vegetation”. (Tourism Policy, 1999) 
From its vision and mission, the Ministry of Natural Resources and Tourism is said 
have focusing on sustainability of both natural and cultural resources for the future of 
tourism industry and community development. TANAPA (2011) outlines that “the 
vision of the Ministry is to sustainably conserve the natural and cultural resources of 
the nation and develop responsible tourism for all, and its mission is to conserve 
natural and cultural resources sustainably and develop tourism for national prosperity 
and for the benefit of humanity. Specific focal point will include: Development of 
appropriate policies, strategies and guidelines; Formulation of laws and regulations; 
Monitoring and evaluation of the implementation of policies: Promotion of quality 
tourism business of local and global communities; and Development of human 
resources and institutional capacity building at all levels” (TANAPA, 2011; Corporate 
Plan, 2008/2009-2012/13). 
 
4.3.7 Challenges at ANAPA 
Apart from the benefits that ANAPA society gets from ecotourism, it has also been 
encountered and confronted with some challenges among which are: 
• Rapid human population increase in the areas adjacent to the park means 
increased human-wildlife conflicts, poaching and other form of encroachment. 
The populations also block the wildlife migratory corridors and cause the loss 
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of ecological connectivity. 
• The park management and operations have been intervened by political issues, 
which sometimes delayed the implementation of the activities, programs and 
projects. 
• Lack of integrated planning with surrounding districts could lead to land use 
conflicts between stakeholders and parks. 
• International terrorism has been an obstacle to the park development as the 
park receives little number of tourists due to the fear of terrorism. 
• The park is faced with limited resources in terms of human, financial and 
physical resources to implement the set conservation and development goals. 
Additionally, the sources of revenue are dependent only on tourism revenues, 
something that is dangerous as tourism is a fragile business. 
• Core competencies are not adequately defined for all job categories and such 
jobs are not periodically reviewed and designed to respond to organizational 
needs so that staff are recruited with required skills and competencies. The 
existing scheme of service does not lead to achievement of staff competencies. 
• Organization revenue generation potential not fully realized due to the 
inadequate numbers and quality of tourism investments in the park, inadequate 
aggressive marketing locally and internationally especially in electronic media, 
inadequate Information Visitor Center as well as ineffective management of 
external pressures 
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• There is also little involvement/participation of stakeholders in park 
conservation, which was caused among other things; weak relations between 
the park and adjacent communities, weak linkage between community 
development projects to conservation, inadequate benefit sharing mechanism 
assistance to enable adjacent communities to establish own initiatives, no 
investment partnerships between the park and adjacent communities, no 
established mechanisms for involving communities in conservation to enable 
them get user-rights and unfavorable coexistence between the park and other 
stakeholders in conservation of the park. 
• Human population increase generates pressure on the natural environment and 
creates problems to conservation all over the world. In the surroundings of 
ANAPA there has been an increase in human population without areal increase 
in life conditions. Poverty is still a dominant condition in many of the 
communities living adjacent to the Park. These factors cause increase in illegal 
activities inside the Park and the in Forest Catchment and environment 
degradation in the surroundings. The major problems regard an increase of 
conflicts between humans and wildlife, encroachment of Park’s boundary, 
farming and livestock grazing in critical habitats, logging and deforestation, 
wildlife poaching, collection of fuelwood and medicinal plants, competition 
among local people for limited economic opportunities and resources. The 
challenge to conservation is to protect the Park and the natural resources while 
alleviating poverty. 
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CHAPTER FIVE 
SUMMARY OF THE FINDINGS 
5.0 INTRODUCTION 
This chapter gives a review summary of the overall findings of the study. It also 
provides short clarification of the findings with regard to literature reviewed so as to 
give a clear picture of what real happening on ground comparing to what literatures 
say. It also gives a summary of the findings in form of a model that was created during 
the data analysis to reflect ecotourism practices and development at ANAPA. 
 
5.1 SUMMARY OF THE FINDINGS 
The study was designed to collect information from the officials of Tanzania National 
Parks (TANAPA), Arusha National Park (ANAPA), Tanzania Tourist Board 
especially the department that dealing with cultural development programs for local 
communities, local communities and the tour companies that working closely with the 
local communities. A total number of 80 respondents were targeted in this particular 
research but only 65 (81.25%) were reached by the researcher and were able to answer 
the questionnaires and participate in the group discussion and in the scheduled 
interviews. These provided the reliable information, which later facilitated the findings 
on the problem, which was established in this research study. 
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In the questionnaires, the researcher established some of the questions so as to 
understand the age and sex of the respondents. Among the respondents who were 
involved in the overall research study, 69.2% were males and the rest with 30.2% were 
females. The respondents’ sex was not necessary and had no impact in the results as 
random sampling technics was used to get the proper number of people whom would 
provide information for the study. Sex had no chance to the study since anybody was 
assumed to be able to act and provide relevant information. In terms of their age, 
majority of respondents (74.1%) were young and energetic aged between 25-44 years. 
The age of respondents was important as it helped in establishing the degree of 
maturity in understanding the complicity and complexity of life in a socio-cultural, 
socio-economic and development as a whole. 
From the research, the majority of respondents (53.8%) who were the local people had 
primary level of education and the rest had certificates, diploma and degree levels of 
education. The education levels of the respondents in way or another had a great 
impact in the findings as those of primary education levels were difficulty to 
understand some of the questions hence the researcher had to use much effort to 
explain and elaborate some of the terms and concept under this study. Those 
respondents with higher education levels which are from certificate to degree had 
enough knowledge to understand and answer the questions. Moreover, most of the 
respondents had enough working experience in the tourism industry and more specific 
in tourism businesses, and in environmental conservation programs hence what was 
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said and explained by them in answering the questions were relevant in establishing 
the answers for the problem under this study. 
It was revealed from the field research that having not understood the concept of 
ecotourism by both park staff and the local communities at ANAPA, it was then 
difficult for the parties to realize the true benefit of ecotourism practices and 
development.  
The majority of the respondents (92%) during the field research argued that the 
concept and the term ecotourism was not clear but also not understood simply because 
the concept did not provide a clear differentiation between it and other terms which 
are related to tourism. The terms such as cultural tourism, community based tourism 
and sustainable tourism are more than just terms for ecotourism. 60 respondents who 
selected cultural tourism and community-based tourism as the terms that are 
commonly used to mean ecotourism supported this. The activities, which are 
associated with these terms, are just like what researchers are telling us to be part of 
real ecotourism practices. These are some of the respondent’ arguments. Weaver 
(2008) underscored that ecotourism is a form of tourism that fosters learning 
experiences and appreciation of the natural environment, or some components thereof, 
within its associated cultural context. From Weaver’s explanations, it shows that there 
is a slight or not all a difference between the terms that are related to ecotourism. It 
looks like the terms are just interchangeably used. The local community has found 
nothing new in ecotourism. 
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The results also show that ANAPA works in collaboration with several stakeholders 
such as community landowners, business enterprises, Development agencies like 
NGOs, donors and other cultural groups. The Netherlands Development Organization 
(SNV) and other cultural groups such as Cultural Tourism Enterprises and OSATWA 
have been at fore front providing social and technical support to the local communities. 
For example in 2004 these groups have facilitated the employment and other income 
generation opportunities to some 2,400 households.  
It was found from the field together with the secondary information that ANAPA is 
surrounded by the communities and since most of the tourist resources lie within the 
local communities in their vicinities and in most cases are found to co-exist side by 
side with the communities then the park authority found it necessary and important to 
collaborate and involve the local communities in park management and in the 
operations of the park. 
The local communities having been involved in park management issues then found 
themselves to be part of tourism as they also engaged in tourism businesses by 
providing and selling tourist products to visitors. Local communities formed different 
cultural groups to provide cultural products and services hence the growth of the 
cultural tourism within and around the park came to be possible. 
The increase number of tourist arrivals and the increase number of local people into 
tourism businesses increased the pressure on resources. Ecotourism was introduced, 
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developed and practiced in order to reduce the pressure on resources hence to attain 
the resources sustainability. 
The information from the field and other sources reveal that ecotourism practices and 
developed in Tanzania started during the last two decades when the concept of 
community participation to park management and park operation was introduced to 
the protected areas, national parks in particular. The information further revealed that 
until the last decade three National Parks i.e. Manyara, Tarangire and Arusha were 
successful practicing ecotourism at a good level. Several ecotourism activities were 
seen done by the local community in a collaboration of ANAPA staff and other 
tourism and environmental stakeholders.  The overall aim of introducing ecotourism 
was to conserve and use the environmental in a sustainable way so as to benefit both 
the current and the future population with concept in mind to reduce the pressure on 
resources and improve local people’s life.  It was believed that through this aim the 
resources sustainability would be attained. 
Regarding the resources for ecotourism, ANAPA is well developed and has unique 
resources of many types ranging from attractions to facilities. It has both natural and 
cultural resources and these resources facilitate unique and adventure ecotourism 
activities such as the famous mountain climbing at mount Meru, walking safaris, 
canoeing safaris as well as game drive. Most of these resources are undisturbed and 
according to World Conservation Unions (IUCN) Commission on National Parks and 
Protected Areas (CNPPA) that defines ecotourism as environmentally responsible 
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travel and visitation to relatively undisturbed natural areas in order to enjoy and 
appreciate nature, those resources are suitable for ecotourism. 
On the side of facilities for ecotourism, ANAPA has got among the best ecotourism 
accommodation in the region. From the field the researcher found remarkable 
accommodation facility both inside and outside the park. The facilities such as, rest 
houses, campsites and mountain huts were found inside the park and others like lodges, 
hotels and hostels were found outside the park. Moreover the picnic sites that serve as 
observation points and viewpoints for spotting some famous points were also some of 
the tourist facilities in ANAPA. These facilities are environmentally friendly and have 
designed to cater for all types of eco-tourists. 
From the field it was revealed that ecotourism activities and businesses done at 
ANAPA focuses on environmental conservation and enhancing local community 
development. The World Development Report (World Bank, 2003) explains the three 
pillars for sustainability, which are economic, environmental and socio-cultural. Since 
ecotourism aimed at attaining a degree of both tourism and environmental 
sustainability then its best practices would be gear towards fulfill the pillars. 
The research found that among the 16 National Parks and 35 Game reserves, ANAPA 
is one of the most diversified Protected Areas in Tanzania. Being in the Northern 
highland which is characterized by high rainfall, high temperature, and volcanic 
mountains i.e. Kilimanjaro and Meru mountain, ANAPA is covered by a diversity of 
habitats such as rocky, swamps, lakes, grass-land, alpine highlands as well as dense 
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forest which together make the place a wonderful home for wild animals hence 
promising a good future for the tourism industry. 
A number of tourists have been visiting the park and during the last decade, the tourist 
arrivals were marked successful as the arrivals number of tourists was increasing 
yearly. For example in 1995 ANAPA received 22,153 International tourists compared 
to 48,425 tourists received in 2000. Recently, ANAPA was one of the National parks 
that received a big number of tourist arrivals in Tanzania. The increase number of 
arrivals due to mass tourism made the park to exceed its ecological carrying capacity 
hence there was a necessary need for the resources, activities and attractions 
diversification. Moreover, the researcher found that the park during the last two 
decades was faced by many problems and challenges relating to park management, 
land use and environment which later geared the TANAPA and ANAPA in a 
particular to think of the better ways of resources management for the future use of 
resources and for sustainable tourism. Other tourism stakeholders such as community, 
tourism enterprises, private individuals, development agents, donors, industry and 
government were thought by the park authority to have been necessary involved in 
overall operations of the park and for the implementation of the developed park 
strategies. 
ANAPA is guided by several policies, Acts and guideline, which focus among other 
things to develop its entire community socially, economically as well as culturally 
through conserving its environment that surround the community. 
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Through these development policies, Acts and guidelines many programs and 
activities were developed and conducted in collaboration of local communities and 
other tourism and environmental stakeholders. Many of the programs and activities 
aimed at promoting local culture, educating and building awareness, empower local 
people in business and management, conserve environment and minimizing 
environmental impacts and providing direct financial benefit to locals and others to 
mention but a few. This support some of the ecotourism models like that of Honey 
(1999) which expanded the definition of ecotourism to include seven aspects like 
respecting local culture, involving travelling to natural areas, minimizing impacts, 
building environmental awareness, providing direct financial benefit for conservation, 
providing benefits and empowerment for local people and support human right and 
democratic movement all with the aim of providing the best ecotourism practices. 
Generally, Ecotourism has been seen as a true tool toward community development 
and environmental conservation at ANAPA as explained in figure 8. 
The achievements and benefits of ecotourism can well be explained by figure 8 and in 
summery the following were noted as results of ecotourism practices and development 
at ANAPA 
• Through ecotourism, the local communities livelihoods of the adjacent 
communities at ANAPA improved through tourism businesses. The local 
communities became active allies in conservation and development efforts. 
They participated in all development programs and projects that were 
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conducted and facilitated by the park in collaboration with other stakeholders. 
Through this economic benefits were realized and hence improved local 
communities livelihoods. 
 
Figure 8: Showing ecotourism practices and benefits 
 
 
• Environment and the park as a whole are conserved for present and future 
generations. ANAPA through conservation education and awareness 
sensitization has impacted environmental knowledge and skills in managing 
and protected resources. Many have employed themselves (Self-employment) 
after getting education on both conservation and tourism business. The park 
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together with communities managed in a great extent to solve illegal activities 
like poaching due the arise need of wildlife species and products, logging 
resources and habitats degradation and other forms land encroachments. 
• To a great extent ANAPA has managed to improve the entire infrastructure of 
the park and communities around. Roads and walkways, shortage of water and 
electricity problems have been improved through introducing water trapping 
methods and generators respectively. The Tour and Travel companies, daladala 
(business buses) together with accommodation owners have benefited a lot for 
the infrastructure development. The daladalas are also routing within 
communities. 
• Social services have been improved to the communities and local people are 
now enjoying social facilities like schools for their children, hospitals, markets 
etc.  Most of the areas around ANAPA are now seems to be so close to town as 
the social facilities have been located along the main roads and other areas 
heading to Arusha town. 
• Other service providers like banks, communication companies, water and 
sewerage companies and Tanzania Electric Company etc have benefited due to 
the fact that the growing community population need these auxiliaries services. 
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CHAPTER SIX 
CONCLUSION AND RECOMMENDATIONS 
6.0 INTRODUCTION 
This particular chapter is organized into three sections. Section 6.1 provides the 
overall conclusion of the study, section 6.2 gives the recommendation and section 6.3 
highlights the area for further studies. 
6.1 CONCLUSION 
The study focused on the assessment of ecotourism development and practices 
towards local community development and environment conservation with the case 
study of Arusha National Park in Arusha region. The overall result of the findings 
reveal that ANAPA has brought a big change to the local communities and 
environment around the park through its strategies towards sustainable tourism by the 
means of ecotourism development and its practices. Trying to moving out from mass 
tourism and the illegal activities associated with it, ANAPA has developed 
collaboration and partnership programs with stakeholders more specifically the local 
in order to enhance the sustainability of the tourism resources available and activities 
associated with them. 
There have been some notable changes in the entire ANAPA society in the areas of 
socio-cultural, economic and environment management. More local people have been 
involved in tourism businesses and environment management whose impact on the 
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community is seen and appreciated by all stakeholders. The local people through 
outreach programs conducted by the ANAPA acquired education awareness of 
tourism businesses, environment conservation and overall management knowledge 
and skills which in turn helped them to engage fully in ecotourism practices and 
development. 
Taking the seven aspects of the best ecotourism practices from Honey (1999), 
ANAPA and the communities around have been in line of those aspects and in a great 
extent promoted the local culture, built environmental awareness, minimized 
environmental impacts through involving in many outreach programs, leading tourists 
to the natural areas and more noted ANAPA helped the local communities to gain 
financial benefits and empowerment. 
In the other side ecotourism has not been directly taken as a solution towards 
community development simply because numerous villages, many of them are still in 
poverty conditions, surround ANAPA. The presence of the Park has made possible for 
few local people to gain employment; tour operators and hoteliers, some by the Park 
itself, employ few as casual labour employers, some are working as porters. Though 
ANAPA assists some of the villages by providing schools, hospitals and transport. 
Nevertheless, many of the villages feel that the benefits they receive from the presence 
of the Park are very little compare with the disturbance that the Park is giving them. 
Much of the same way the integration of stakeholders in overall park activities and 
management and all other ecotourism practices has brought much benefit to the local 
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community and other stakeholders that a win-win scenario between local people 
development in the context of socio-cultural, environment conservation and economic 
benefits were attained and hence ecotourism was seen in the context of development 
and conservation i.e. a tool for both local community development and environmental 
conservation at ANAPA. 
 
6.2 RECOMMENDATIONS 
There are recommendations that need to be worked upon for the proper development 
and practices of ecotourism in ANAPA and these are; 
6.2.1 Recommendations to TANAPA/ANAPA 
• TANAPA/ANAPA should develop a special way like an award to recognize 
effort or support provided by either an individual or a group toward resource 
and environmental conservation. This could motivate the people in the overall 
operations of the park and enhance conservation concept; 
• TANAPA/ANAPA should understand that nature conservation of all kind 
needs close follow up and immediate implementation failure of which leads to 
negative impact. For that case human resources are in high demand. Having 
one staff in an outreach department to run all departmental activities is not 
healthy to conservation strategies implementation. Therefore the number of 
professional staff at the park should be increased; 
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• TANAPA/ANAPA should find its own professional way of solving the 
problems and challenges the parks face. Allowing politics to intervene over 
professionalism especially in protection and conservation of natural resources 
is dangerous as it may distort the overall concept of parks management and 
tourism sustainability; 
• TANAPA/ANAPA should consider all tourism and environmental 
stakeholders to have equal important in issues regarding protection and 
conservation and helping in solving conflicts among the stakeholders. This 
could fill up the current gap, which is technically seen, as there is lack of 
integrated planning with its surrounding districts; 
• Since the existing scheme of service does not lead to achievement of staff 
competencies and since the core competencies are not adequately defined for 
all job categories and such jobs are not periodically reviewed and designed to 
respond to organizational needs, there is a need for staff recruitment with 
required skills and competencies and career development for the current staff is 
required. 
• Generally, tourism has high potential for poverty alleviation. However, there 
are policy issues that need to be addressed for the sector’s effective 
contribution towards that goal. Such issues, among other things, include; 
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• Ecotourism and its related activities should be promoted to all parts of the 
country with tourist attractions. 
• The fragile nature of tourism sector puts into test the stability on the standard 
of living on those dependent on it. It is therefore of crucial importance to 
encourage participants especially the local communities in the tourism sector 
both at national and local levels to diversify their investment portfolios. 
• Employment opportunities for the locals are observed to be in the low cadres 
with low skills and remuneration. In order to increase the impact of tourism on 
local areas, there is need to institute training programs that would ultimately 
provide chance for the locals to be employed in high cadres with high pay. 
• Cultural tourism is emerging as an important tourist attraction with no 
significant investment requirements. Given that in most parts of rural Tanzania 
the majority have low education and lack of capital, this type of tourism need 
to be encouraged in order to contribute towards communities development. 
• The negative impacts such as environmental problems, cultural pollution and 
immoral behaviour, which are a cost and hence reducing the positive impacts, 
or benefits from tourism must be dealt with. Thus, whereas there is need to 
optimise the benefits from tourism, measures and policies to minimize cultural 
pollution, environmental conservation and protection need to be promoted and 
supported in tourist areas for sustainable. 
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6.2.2 Recommendations to Local community 
• The local community should understand their importance to the park 
operations and to the overall conservation of natural and cultural resources. 
They have to use all their efforts for successful operations. Their involvement 
and participation in the park and tourism activities are also of important for 
their livelihoods and resource sustainability for their future and future 
generations. 
 
6.3 AREA FOR FURTHER STUDIES 
The main objective of this study was to make an assessment of ecotourism 
development and practices towards community development and environment 
conservation inside and around Arusha National Park (ANAPA). However, the study 
has not been able to gather time series information to provide a comparative study 
between the current situation and the previous time during which the ecotourism 
development and practices started being practiced in Tanzania. Therefore, a further 
study could be carried out to do more analysis on the said matter in other protected 
areas in Tanzania. 
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APPENDIX I 
QUESTIONNAIRE FOR THE LOCAL STAFF OF ANAPA 
Dear respondent, 
I am a student from Ritsumeikan Asia Pacific University (APU) undertaking Masters 
of Science in International Cooperation Policy (Tourism Policy and Administration); 
in this regard I am kindly requesting you to filling in this particular questionnaire 
which will help in collecting information for the study problem titled “Local 
community and Environment Conservation; an assessment of Ecotourism 
Development and Practices at Arusha National Park” The aim of this tool is non 
other than to facilitate a research project and it is purely academic exercise. The 
information given will be treated in confidentiality. 
PART ONE: GENERAL INFORMATION 
Please put a (CIRCLE) mark on a correct answer 
1. Sex: Male    Female 
2. Age 
25 – 34 35 – 44 45 – 54 55 and above 
(    ) (    ) (    ) (    ) 
 
	  	  
Local Community Development and Environment Conservation at ANAPA 
	  
	   	  
122	  
3          Education Level; 
Primary 
Level 
Secondary 
Level 
Certificate Diploma Advance 
Diploma 
First 
Degree 
Masters 
Degree 
PhD 
(   ) (   ) (   ) (    ) (    ) (    ) (    ) (    ) 
 
4. Work experience. 
1 - 11 
Months 
1 – 5 
Years 
6 – 10 
Years 
11 – 15 
Years 
16 – 20 
Years 
21 – 25 
Years 
26 & above 
Years 
(       ) (       ) (       ) (        ) (         ) (         ) (          ) 
 
PART TWO: ECOTOURISM PRACTICES AND DEVELOPMENT 
5. Do you have any idea of the term ecotourism? Yes/No 
6. If yes, how is it practiced?................................................ 
7. Are there programs developed for ecotourism? Yes/No 
Explain…………………………………………………… 
8. Are the local people and other stakeholders involved in ecotourism programs? 
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Explain how………………………………………………. 
9. Do you think the local people benefit from ecotourism? 
Explain…………… 
10. Are any challenges that you encounter during implementation of the ecotourism 
programs of projects? Explain……………………………….. 
11. What would you recommend to be done by tourism stakeholders (the Government, 
Park officials, local community etc.) for the betterment of the park, community and 
environmental as a whole?........................................................ 
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APPENDIX II 
QUESTIONNAIRE FOR THE LOCAL PEOPLE AND TOUR COMPANIES 
Dear respondent, 
I am a student from Ritsumeikan Asia Pacific University (APU) undertaking Masters 
of Science in International Cooperation Policy (Tourism Policy and Administration); 
in this regard I am kindly requesting you to filling in this particular questionnaire 
which will help in collecting information for the study problem titled “Local 
community and Environment Conservation; an assessment of Ecotourism 
Development and Practices at Arusha National Park” The aim of this tool is non 
other than to facilitate a research project and it is purely academic exercise. The 
information given will be treated in confidentiality. 
PART ONE: GENERAL INFORMATION 
Please put a (CIRCLE) mark on a correct answer 
1. Sex: Male    Female 
2. Age 
25 – 34 35 – 44 45 – 54 55 and above 
(    ) (    ) (    ) (    ) 
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3          Education Level; 
Primary 
Level 
Secondary 
Level 
Certificate Diploma Advance 
Diploma 
First 
Degree 
Masters 
Degree 
PhD 
(   ) (   ) (   ) (    ) (    ) (    ) (    ) (    ) 
 
4. Work experience. 
1 - 11 
Months 
1 – 5 
Years 
6 – 10 
Years 
11 – 15 
Years 
16 – 20 
Years 
21 – 25 
Years 
26 & above 
Years 
(       ) (       ) (       ) (        ) (         ) (         ) (          ) 
 
PART TWO: ECOTOURISM PRACTICES AND DEVELOPMENT 
5. Which among the following terms are common to you? (Tick) 
i. Cultural tourism 
ii. Ecotourism 
iii. Sustainable tourism 
iv. Community based tourism 
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v. Green tourism 
6. In which category can best describe you? (Tick) 
i. Community and landowners 
ii. Business enterprises 
iii. Private individuals 
iv. Development agencies 
v. Cultural group 
vi. Others …………………………. 
7. As one of tourism stakeholders at ANAPA society, which activities/business have 
you been engaging with? Mention…………………… 
8. Do you think the activities/ business you mention in question no. 7 are/is done at a 
good level? 
Yes/No 
Explain………………………. 
9. Have you ever been involved in any park programs, projects or activities?     
Explain…………….. 
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10. Did you benefit from the participation in the programs, projects or activities? 
How…………….. 
11. What can you say about your current life/situation (financially and socio-cultural) 
comparing to the previous one before engaging in ecotourism? 
Explain…………………… 
12. What can you suggest to park officials and other stakeholders for the betterment of 
the community and you in a particular? Mention……………………. 
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APPENDIX III 
INTERVIEW GUIDELINE FOR OFFICIALS OF TANAPA, ANAPA AND TTB 
Dear respondent, 
I am a student from Ritsumeikan Asia Pacific University (APU) undertaking Masters 
of Science in International Cooperation Policy (Tourism Policy and Administration); 
in this regard I am kindly requesting you to filling in this particular questionnaire 
which will help in collecting information for the study problem titled “Local 
community and Environment Conservation; an assessment of Ecotourism 
Development and Practices at Arusha National Park” The aim of this tool is non 
other than to facilitate a research project and it is purely academic exercise. The 
information given will be treated in confidentiality. 
PART ONE: GENERAL INFORMATION 
Please put a (CIRCLE) mark on a correct answer 
1. Sex: Male    Female 
2. Age 
25 – 34 35 – 44 45 – 54 55 and above 
(    ) (    ) (    ) (    ) 
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3          Education Level; 
Primary 
Level 
Secondary 
Level 
Certificate Diploma Advance 
Diploma 
First 
Degree 
Masters 
Degree 
PhD 
(   ) (   ) (   ) (    ) (    ) (    ) (    ) (    ) 
 
4. Work experience. 
1 - 11 
Months 
1 – 5 
Years 
6 – 10 
Years 
11 – 15 
Years 
16 – 20 
Years 
21 – 25 
Years 
26 & above Years 
(       ) (       ) (       ) (        ) (         ) (         ) (          ) 
 
PART TWO: ECOTOURISM PRACTICES AND DEVELOPMENT 
i. Do you have an idea of the concept of tourism sustainability? 
ii. Do the Parks available adhere to the tourism sustainability principals? How? 
iii. Have you ever heard about the term ecotourism? What is it all about? 
iv. What ecotourism Resources and Facilities available at ANAPA? 
v. Are there any ecotourism programs, projects or activities done at ANAPA? 
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vi. Is there any ecotourism policy developed to guide ecotourism development and 
practices at the park? 
vii. Do the community and other stakeholders involved in ecotourism practices and 
development? 
viii. What are the socio-cultural and economic benefits gained by the local 
communities prior to the ecotourism development and practices? 
ix. What do you think are the environmental benefits of ecotourism 
x. What are challenges and problems that the park faces in practicing ecotourism? 
xi. What would you suggest to be done by other stakeholders for the better future 
of the tourism industry and ANAPA in a particular? 
THANK YOU FOR YOUR COOPERATION 
